WUHH 6142004033
NIMLEEBOW CYET Ne 735127984
KOHTPAKT Ne 735127984
HA OKA3AHUE YCNYTI CBA3N

r. Poctos-Ha-[loHy «17» axBaps 2025 roga

My6nuyHoe akumoHepHoe obwecTBo «Mera®oH», MeHyeMoe B AanbHenwem «VicnonHutenby, B nuue MeHemxepa
Mo Pa3BUTUIO 1 CONPOBOXAEHMIO FOCYAAPCTBEHHBIX KNMEHTOB bakoBow /noHbl PycnaHOBHbI, 4ENCTBYHOLLErO(-ei1) Ha OCHOBaHWM
nosepeHHocT Ne 8-141/22 ot 05.04.2022 r., ¢ ogHoit CTOpoHbl M FocyaapcTBeHHOe GromKeTHoe npodeccMoHanbHoe
obpasoBatenbHoe yupexpaeHue PoctoBckoii obnactu  «benokanuMTBUHCKMA  ryMaHWTApHO-UHAYCTPUAnNbHbIA
TEXHUKYM», MEeHyeMoe B AanbHenlleM «3akasuuk», B nuue aupektopa KpawHesoit Onbrn EBreHbeBHbI, JEACTBYIOLLErO Ha
OCHOBaHWW YCTaBa, C Apyroi CTOPOHbI, COBMECTHO B AanbHeunluem umeHyemble « CTOPOHbI», a No 0TAeNbHOCTM — « CTOpOHay, B
COOTBETCTBMM B COOTBETCTBUM C PeaepanbHbiM 3akoHoM «O 3akynkax ToBapo, paboT, ycnyr OTAenbHbIMM BUAAMM
topuamnieckux nuuy Ne 223-@3 ot 18.07.2011 1. (nanee — ®eaepanbHbiint 3akoH Ne 223-03), 3akmo4nnn HAaCTOALWMIA KOHTPaKT,
MMeHyeMbli B fanbHeliweM «KOHTpaKT», Ha criedytowmx yCrnoBusXx:

Cratba 1. Mpeamet KoHTpakra

1.1. B cootBeTCTBUM C ycnoBuamn HacToswero Kontpakta McnonHutens 0653yeTcs okasblBaTb 3akasunky YCnyru, ykasaHHble
B COOTBETCTBYHOLWMX Cneumdukaumsx (3akasax) k Hactosiwemy KoHTpakTy, a 3akasumk 06a3yeTcs npuHMMaTh M onnaynBaTth
Yenyru.

1.2. Ecnn oTgenbHbIM cornaweHnem cTopoH (Bkmtovas Creundovkauuto, 3akas 1 nwoboe OOMOMHUTENbHOE COrfalleHune)
YCTAHOBNEHbI WHble MNpaBWfa NPeAoCTaBNeHUs Ycnyr, Yem Te, KOTOpble MpPeayCMOTPeHbl HacToAWMM  KOHTpaKkToM,
NPUMEHAKOTCA NpaBuna 0TAeNbHOro cornawenmns (Cneumdukaumm, 3akasa).

1.3. AcnonHutens oka3biBaeT YCnyr1 Ha OCHOBaHWUM NULLEH3WIA HA NPeOCTaBNeHNe COOTBETCTBYHOLLErO BUaa YCNyr CBA3N:
NULEH3MM Ha okasaHue Tenematuyeckux ycnyr ceasu: J1030-00114-77/00064065, [1030-00114-77/00064071, 11030-00114-
77/00064076, 1030-00114-77/00064081, J1030-00114-77/00064083, 11030-00114-77/00064143, J1030-00114-77/00064015,
N1030-00114-77/00064153, 1030-00114-77/00064180, 11030-00114-77/00064181, J1030-00114-77/00064183, 11030-00114-
77/00064185, 1030-00114-77/00064187, J1030-00114-77/00064163, 11030-00114-77/00064164, J1030-00114-77/00064019,
N1030-00114-77/00064149, 1030-00114-77/00064177, 11030-00114-77/00064168, J1030-00114-77/00064171, 11030-00114-
77/00064141, 1030-00114-77/00064054, J1030-00114-77/00064122, 11030-00114-77/00063811, J1030-00114-77/00064130,
N1030-00114-77/00064052, 11030-00114-77/00064061, 11030-00114-77/00064158, J1030-00114-77/00064196, 11030-00114-
77/00064206, 11030-00114-77/00064202, J1030-00114-77/00064200, 11030-00114-77/00064011, J1030-00114-77/00063805,
N1030-00114-77/00063809, 11030-00114-77/00063818, 11030-00114-77/00063820, J1030-00114-77/00063823, 11030-00114-
77/00063827, 11030-00114-77/00063833, J1030-00114-77/00063835, 11030-00114-77/00063837, J1030-00114-77/00063850;
NULIEH3NS Ha OKa3aHue yCnyr CBA3M No npefocTaBneHno kaHanos caasu: [1030-00114-77/00079990;

1.4. V\BeHTU(UKaLMOHHbIN KOA 3aKyMKu:

Cratbsa 2. Onpegenexus

2.1. ins ueneit HacToswero KoHTpakTa UCNONb3YoTCs CrieayoLLne OCHOBHbIE MOHATUS U ONpeaeneHus:

2.1.1. «ABOHeHTCKas nnarta» — pasmep nnatexa 3akasuuka 3a OTYETHbIN Nepuog, SBASIOLNACA NOCTOSHHON BENUYMHON, He
3aBucsLLen oT obbema hakTUYECKM OKasaHHbIX Ycnyr. Pasvep ABOHEHTCKo nnaTthbl onpegensercs B 3akase.

2.1.2. «Knuentckoe yctponctBo» («KnueHTckoe obopyaoBaHMe») - Haxogslleecs B 3aKOHHOM BnajeHun 3akasyuka
TEXHWYECKOE CPefCcTBO, BKMOYas nporpammHoe obecneverne, obecneunsaioliee 3akasdmnky goctyn k Yenyram McnonHurens
MocpesCcTBOM NOAKIMIOYEHNS JaHHOro ycTpoiicTBa (06opyaosaHus) kK Cetu cBsisn McnonHutens.

2.1.3. «KoHTpakT» («<KOoHTpaKT 06 oKa3aHum ycnyr (huKCMPOBaHHOM CBA3N») — HACTOALMIA KOHTPAKT, 3aKMO4YEHHBIN MeXay
CtopoHamu, Bkntovatowumii B cebs Cneumdukaumm n 3akasbl, SBNSOWMECS €ro HEOTHEMITEMON YaCTbH.

2.1.4. «[lononHuTenbHbIe yCRyrm» — YCryri, okasbliBaeMble McnonHuTenem HenocpeacTBEHHO UMK C NPUBIIEYEHNEM TPETbKX
UL, TEXHONOMMYECKN HEPa3PbIBHO CBA3aHHbIE C YCyrammu CBA3u W (Unu) HanpaeneHHbIE HA MOBbILLEHWE UX NOTPeOUTENbCKOM
LLEHHOCTU, @ TaKkKe MHble YCMyru, NpedycCMOTPEHHble B COOTBETCTBYHOWMX Cneundmkaumsax (3akasax, JOnonHUTENbHbIX
cornatleHmsx). MepeyeHb 1 cTOMMOCTb [JONOMHUTENBHBIX YCAYr onpeaensercs VcnonHutenem.

2.1.5. «EaMHnua Tapudmkauum» — onnaumBaemas €auHULA NPOLOSMKMTENbHOCTU COEAMHEHMS, KONMWUYecTBa 3anpocos,
KonuyecTBa YCnyr, KONMYecTBO WMnM o6beM nepedaHHon (nonyyeHHor, obpaboTaHHOM, XpaHWMOW) MHdOopMauuu U T.n.,
onpegensiemas TapudHbiM nnaHom unn Cneumndukaumnei (3akasom).

2.1.6. «<MpenTnchukaTop 3akaszumka» - 3akpenneHHole VcnonHutenem 3a 3aka3ynkom: aboHEHTCKUA HoMep, JIMLEBOI CYeT,
YHUKaNbHbIA KOA MAEHTUMKALMM, NOTMH, NApOrb 1 T.N. CPEACTBA UAEHTUMKALMN.

2.1.7. «HOpMaLIMOHHO-OMNNMHIOBas cucTeMa» — CepTU(MLMPOBaHHas aBTOMATU3NPOBaHHas cuctema cnonnurtens ans
yyeTa onepauii No okasaHuio Ycryr 3akasyuky u ux onnare.

2.1.8. «JluueBoi cYeT» — PErucTp aHanuThyeckoro ydyeta B WHdopmauuoHHO-BunnuHroBon cucteme McnonHutens,
npegHasHa4YeHHbIN 4115 OTPAKEHNS B y4eTe onepauuii no okasaHuio Yenyr 3akasuuky 1 ux onnare.

2.1.9. «Jlnunbii kabuHeT» - pasgen Ha Beb-uHTepdpeiice canta McnonHutens www.megafon.ru, Ha koTopom 3akasuyuk,
“cnonb3ys NorvH 1 naponb (MaeHTudmukatop 3akasumka), MOXeT Nony4YnTb MHAPOPMALII0 O COCTOSHUM CBOETO NTLIEBOrO CHETA,
NHEOPMALIMIO O NOAKMKYEHHbBIX 3aKa34ymMKkoM Ycnyrax, OCyLEeCTBUTb 4eNCTBUS N0 M3MEHEHMI0 Habopa NpefocTaBnsiemMblx YCnyr,
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a Takke COBEPLINTb WHble OENCTBUSA, NpedycMoTpeHHble McnonHutenem. JoctynHocTb JluuHoro kabuHeTa onpepensieTcs B
MOMeHT 3akntoyeHnst CtopoHamu KoHTpakTa.

2.1.10. «MopkntoyeHne» — paboTbl (ycnyrv), BbiNonHseMble VcnonHuTenem no npefsoCcTaBNEHWI0 JOCTyna K CETWU CBA3M
Vicnonnutens, nogknioyeHnto KnneHTCcKoro yCTpoicTea, MHOro 0bopynoBaHus 3akasuunka, HacTponke Ycnyr cesaau, KnueHtckoro
ycTpoiictea, obopyaoBaHust M T.n. paboTbl (ycnyru), HanpaBneHHble Ha obecneveHne 3aka3umka Ycnyramu CBA3M W
[ononHuTenbHbIMKM yenyramm B cOOTBETCTBUM o Cneumndukauusmm (3akasamn).

2.1.11. «OTyeTHbIN Nepuoa» — KaneHaapHbIN Mecsill, B KOTOPOM 3aka3uuky Obinn okasaHbl Ycnyru.

2.1.12. «CeTb cBsizn Ucnonnutens» («CeTb CBA3N») — TEXHONOMYECKas CUCTEMA, BKMovatoLas B cebs cpeactsa v nuHUM
CBS131, HeoOXoa4NMMble 15 OKa3aHUs 3akasunkam YCnyr CBA3U Ha OCHOBAHUW COOTBETCTBYHOLMX MILIEH3MIA.

2.1.13. «Tapudh» — ueHa EaMHMLBI TapudmrKaLmm, N0 KOTOPOI MPOUCXOANT pacyeT 3a okasaHHble VcnonHutenem Ycnyru.
2.1.14. «TapucpHbINA NNAH» — COBOKYMHOCTb LIEHOBbIX YCMOBWIA, HA KOTOPbIX MCnonHWUTeNb NpeanaraeT BOCMOMb30BaTHCA OAHON
UMM HeckonbkuMK Ycnyramu. TapudHbI NaH MOXET SBMATbCS HeoTbemnemol yacTeto Cneumdmkaumm (3akasa), nmbo
ONpeaensTbCs 0TAENbHbIM JOKYMEHTOM.

2.1.15. «Yenyru cBA3n» — AeATenbHOCTb Mo Npuemy, 06paboTke, XpaHeHuo, nepegaye, AOCTaBKe COOBLLEHNI AMEKTPOCBA3MN.
Mog Ycnyramu CBA3M B pamkax HacTosiero KoHTpakta NOHMMAOTCs YCNyrn MeCTHOM, BHYTPU3OHOBOM TeNedOHHOW CBSA3M,
TernemaTuyeckue yenyri CBA3u, yCryri CBA3un no nepegade faHHbIX, NPEeAOCTaBEHMIO KaHaroB CBA3N, @ Takke UHble YCIyru,
OkasblBaeMble VicrnonHuTenem Ha OCHOBaHUW COOTBETCTBYHOLLUMX NULIEH3NI.

2.1.16. «Ycnyru» — UMeHyeMble COBMECTHO Ycnyru cBa3u, [lononHuTeNbHble ycrnyrn, B TOM yucne pabotbl (ycnyru) no
MoaKnoYeHnto.

2117 «JTan MUCNOSMHEHMA KOHTpaKTa» - 4acTb 00s3aTenbCTBa VCNOMHWTENs, B OTHOLUEHMM KOTOPOro KOHTpakToM
ycTaHoBneHa 00si3aHHOCTL 3akasunka obecneuntb NPUEMKY (C OGhOpMNIEHWEM B COOTBETCTBMM C HAcTOAWMM KOHTpaKTom
[0KyMeHTa 0 Np1eMKe) 1 onnary NoCTaBneHHOro ToBapa, BbIMONHEHHOM paboTbl, Oka3aHHOW YCryry;

Cratba 3. lopsAgok 3aknoyeHus, usmeHeHua KoHTpakTa u cpok geiicteua KoHTtpakra

3.1. HacTosiwmin KoHTpaKkT BCTynaeT B CUny C MOMEHTa NoanucaHns n aenctayet go «31» aekabps 2025 roga nnbo o MoMeHTa
BOCTIKEeHUs obbema okasaHHbIX Yenyr LeHbl KOHTpakTa, ykazaHHOM B NyHKTe 6.1. HacToswwero KoHTpakTa, B 3aBUCUMOCTM OT
TOr0, YTO HACTYNUT paHee, a B YaCTW OKOHYaTENbHbIX PACcYETOB HAcTOAWMI KOHTpaKT AencTByeT [0 MOSHOMO WCMOMHEHNS
CTOPOHaMM CBOMX 00513aTenbCTB.
Mocne OKOHYaHWsA Cpoka AencTBUS HacToswero KoHTpakTta McnonHutenb okasbiBaeT 3akasuuky YCnyru B COOTBETCTBUM C
TpeboBaHuaMM HacTosero KoHTpakta 4O NOMyyYeHns NUCbMEHHOTO YBeAOMMEHUs OT 3akasumka O MpeKpaLleHun okasaHus
yenyr (nyHkT 4 cratbu 51.1 ®egepanbHbiin 3akoH o1 07.07.2003 N 126-03 «O cBsiswy»). Ycnyri, okasaHHble 4O NOnyYeHus
yKa3aHHOro yBeJoOMNEHUs cnomnHuTenem, CHMTaloTCs okasaHHbIMK C cornacus 3akasyvka u nognexar onnare.
3.2. VicnonHutenb npucTynaeT K okasaHuio Ycnyr no KOHTpakTy B Cpoku, npeaycMoTpeHHble CTopoHamu B COOTBETCTBYHOLLEN
Cneumdukaumm (3akase), AkTe.
3.3. MameHeHune ycnosuin HacToswlero KoHTpakTa npy ero MCNOMHEHUM He [OMYCKaeTCs, 3a UCKMKYEHUEM UX U3MEHEHMS No
cornatieHmto CtopoH. M3meHeHne HacTosLero KoHTpakTa OCyLLeCTBNSETCA B MUCbMEHHON hopme NMbOo nyTem CoBepLLEHMS
3aKa3umKkoM  KOHKIMIOAEHTHbIX [EeACTBAA C  WCMOMb30BaHWEM VQEHTUNKATOPOB, KOTOpble MO3BOASKOT  OAHO3HAYHO
NaeHTUULIMPOBaTL 3aKkasyuka 1 YCTaHOBUTb €ro BONEU3bSBIEHME.
3.4. B cnyyae oTkasa 3akaszumka ot Ycnyru (3akasa) unu pactopxeHus KoHTpakTa, 3akasuuk QOMmKEH B TeyeHue 5 (n[tw)
pabounx gHen ¢ aatbl obpalleHuns VicnonHutens obecneuntb 4oCTyn VicnonHuTento Ans ocyLecteneHns pabot no OTKMYEHMIo
Yenyru, feMoHTaxy obopynoBaHus, a Takke BepHyTb VcnonHuTento npeLocTaBneHHoe B Nonb3oBaHne 060pyaoBaHMe CornacHo
nyHkTy 8.3.11. HacToswwero KoHTpakTa 1 COBEPLUMTb WHbIE JENCTBUS, CBA3aHHbIE C NPEKPaLLeHMEM OKa3aHus Ycnyr.

Cratbs 4. CBegeHus 0 3aKas3umke

4.1. B criyyae M3MeHeHWs JaHHbIX, NpefocTaBnsemblx 3akasynkom cnonHutento npy 3akmoyeHnun KontpakTa, 3akasumk 06s3aH
B TeyeHne 10 (gecsaTn) gHen ¢ gathl BCTYNNEHMS B CUIY TakuX M3MEHEHWN MUCbMEHHO yBedomuTb VcnonHutens o Hux. 06
M3MEHEHNN HaWMEHOBAHWS, MECTa HaxoXaeHUs 3akasunka BnpaBe CoobWKTL B CPOK, HE MpeBbiatoLmin 60 (LecTugecaTy)
[HE C MOMEHTa BCTYNIEHUS TaknX U3MEHEHWIA B CUNY.

4.2. B cnyyae 3akasa 3aka3uMkoM Heckonbkux Ycnyr, McnonHutenb BbiCTaBnsieT 3akasuuky, ¢ COONIOAEHWEM HOPM
[EeCTBYIOLLEro 3aKOHOAATENbCTBA, EAUHbIN CHET 3@ Oka3aHHble Yenyru. YcnoBus npefoctaBnerus 3akasyuky yenyri EquHbin
cyeT no KoHTpakTy 06 OKkasaHuu yCrmyr (hMKCMPOBAHHOM CBA3W onpedensiotca McnonHutenem, noanucaHue 3aka3yukom
KoHTpakTa cuMTaeTcs ero cornaciem ¢ ykazaHHbIMU B HACTOALLEM MYHKTE YCOBUSMMU.

43. Ha nepvog pencteus KoHTpakta 3a 3akasuukoMm 3akpennsietcs onpefeneHHbin  MoeHTudmkatop 3akasuwka.
VioeHTndpmkaTop 3akazunka MOXET UCMONb30BATLCA 3aKasyMkoM MpU U3MEHEHUN NepeyHs YCnyr, okasblBaeMblX 3aKasuuky,
M3MEHEHMM apyrux ycnosuin KoHTpakTa, Npu onnate YCnyr v B UHbIX Criyvasx, npeaycMOTpeHHbIX KOHTpakToM 1 cnonHutenem
NpM OKa3aHWM OTAENbHbIX YCIyT.

4.4. 3anpocbl 1 pacnopsxeHus 3akasuuka, nepefaHHble VcnonHutento ¢ ucnonb3oBaHueM VoeHTudukaTopos 3akasuuka,
noaTBEePXKAAIOLLMX, YTO pacnopsxeHue AaHo 3akasumkoMm (a Takcke TenedoHorpammbl 3akasuuka, npu yCroBuu WaeHTUdukaLmum
3aKa3uuka) MMEIOT TaKyH Xe IPUONYECKYHO CUITY, Kak ecriv Obl OHM BbInn nogaHbl IMYHO 3aKa34nKkoM B MUCbMEHHON (opMe.

Cratba 5. lMepeyeHb Yenyr, nopsagok ux npeaocTaBneHus



5.1. Bugbl Ycnyr, okasbiBaembix 3akasuuky, onpegenstorcs CtopoHamu B Cneundpmkaumax (3akasax). lMpu BHeCeHWM
nameHeHuin B Cneyndukaumm (3akasbl), paHee nognucanHble Cneuudukauuy (3akasbl) yTpaumBaioT CUTY B YaCTW U3MEHEHWH,
OTpaxeHHbIX B HOBbIX Cheuudukaumsx (3akasax).
5.2. UcnonHutens ocywectenseT MogknioyeHne B Cpoki, ykasaHHble B Cnieuudmkauuv (3akase) Ha Yenyry.
5.3. cnonHutens Bnpaee BbINonHWTL [NogknioyeHne 4ocpoyHo. B aTom cnyyae VicnonHuTenb He MeHee YeM 3a oavH paboumin
A€Hb yBeJOMNSIET 3aKasuynka O HOBOM CpPOKe 3aBepLueHust MoaKTioYeHUst No KOHTAKTHOMY TenedoHy (dhakcy, aneKTpoHHOM
noyTe), ykasaHHomy B Cneumdmkaumm (3akase).
5.4. 3aBepLueHue MoaknoyeHns 1 Hayano okasaHus Ycnyr ceasu (JononHUTenbHbIX yenyr) oopMNSeTcs ABYCTOPOHHUM AKTOM
Hayana okasaHus Ycnyr (ganee — «AKT»), NOANMCbIBAEMbIM YNOMHOMOYEHHbIMM NpeacTaBuTenamu obenx CTopoH. B aeHb
3aBepllenns [ogknioveHns 3akasynk 0Bs3aH obecneyuTb NPUCYTCTBME CBOErO YMNOMHOMOYEHHOrO NPeAcTaBUTeNs, Mo
OKOHYaHUM MogkmoYeHUs 1 geMoHCTpaLmn paboTocnocobHOCTY Yenym 3akasumk JOImKeH nognucaThb AKT.
5.5. B crnyyae MOTMBMPOBAHHOTO MUCbMEHHOrO OTkasa 3aka3unka OT nognucaHns Akta CTOPOHbI COrMacoBbLIBAKOT CPOKM
YCTPaHEHUs 3aMeyaHuin 1 ONpeaensioT HOBYIO AaTy cAaun-npueMkm MogknoyeHus.
5.6. B cnyyae HeMOTWBMPOBAHHOrO OTKasa OT MOANMCaHWS AKTa W (MnM) OTCYTCTBWS YMONHOMOYEHHOTO NpefcTaBuTENs
3akasumka Ha MOMEHT 3aBepLueHus lNoaknoyeHus, MoaknoyeHne CHUMTaeTCs BbINOHEHHBIMM HaZexallum 06pa3om, npu 3ToM
Vicnonuntens Bnpase NpUOCTaHOBUTL Oka3aHue YCnyr o MOMEHTa NognucaHus 3aka3umkom AkTa.
5.7. B cnyyae ecnv okasaHue Ycnyr npegycMaTpuBaeT ycTaHoBKYy 06opyaoBaHns VicnonHUTens Ha Tepprutopun (B NOMELLEHUN)
3akasuuka, Mcnonnutens nepeaaeT 3akasuumky Ha nepuop aeicTsus KoHTpakTa B nonb3osanne Obopyanosanue. Obopygosanne
nepegaetcs no AKTY Npuemku-nepesayn obopynoBaHus, COCTaBeHHOMY B 2 (OBYX) 3K3eMmnnsapax, B KOTOPOM onpefensieTcs
MOMHOE HaWMeHOBaHWE, OnucaHue, KonuyecTBo U ctoumoctb O6opypoBaHus. BosspaT o6opydoBaHMs OCYLLECTBMSETCA
3aka3umkom He nosgHee 14 pabounx QHEN ¢ gaTbl OKOHYAHUS CPOKa AeicTBUS KOHTpaKTa nyTem NoAnMcaHus CTopoHamu AkTa
BO3BpaTa 0bopyaoBaHMs.
5.8. 30Ha 0TBETCTBEHHOCTH MCnonHNTENs 3a Ka4ecTBO NPeAOCTaBNsemMoit Yenyru onpeaensetca B Cneumndukaumm (3akase).
5.9. 3akasuuk [omKeH NpegoCTaBuTb 3anpolueHHble McnomnHuTeneM [OaHHble, KOTOpble HEOOXOAMMbI ANS HACTPOMK
obopyaoBaHNs, B MUCbMEHHOM BMAE He MO3AHee, YeM 3a Tpu pabouux OHA A0 OaThl Havana [logkniyveHns, ykasaHHoOW B
Cneyndukaumm (3akase).
5.10. UcnonHutens obecneynBaeT BO3MOXHOCTbL 3akasunKy nonb3oBaTbCs Ycnyramu cBs3mn 24 (Aaguath YeTbipe) yaca B CyTKM,
€CIn MHOE He NPpeayCMOTPEHO AeNCTBYOLLMM 3akoHoAaTenbCTBOM Poccuiickon Pefepauuy 3a UCKIIOYEHWEM NEPepLIBOB ANs
npoBefeHns HeOBXOAMMBIX PEMOHTHbIX M nMpodunakTuieckux pabot. O BpemeHm Takux paboT 3akasunk ByaeT yBeooMNsThes
He MeHee YeM 3a 1 (0auH) paboumin feHb, NyTEM HanpaBneHUst COOTBETCTBYHOLLErO YBEAOMIIEHNS HA SNEKTPOHHbIN agpec, dake
3akasuuka, ykasaHHbli B Crieludorkamm (3akase), n/wnu pasmeLlerns nHgpopmauum B JlniHoM kabuHeTe.
5.11. B cnyyae ecnu no BuHe 3akasuuka TpebyeTtcst NpoBeAeHNe PEMOHTHBIX W (UN1) BOCCTAHOBMTENbHBIX paboT, HanpuMep, B
cnyyae noBpexaeHus kabensi, HeCaHKLMOHMPOBAHHOMO BHECEHUS U3MEHEHWI B NporpaMMHoe obecneyeHne unm 06opyaoBaHue
WcnonHutens w T.n. cnydvasx, daHHble paboTbl npousBoasaTcs McnomHutenem nocne MOANUCAHUS COOTBETCTBYHLLEN
Cneundpvkaummn (3akasa). Cpok npou3BOACTBA PEMOHTHbIX (BOCCTAHOBMTENbHBIX) PaboT U UX CTOMMOCTb ONpPeaensTcs B
Cneundukaummn (3akase). PeMOHTHble (BOCCTaHOBUTENbHbIE) paboTbl NpoBogAaTcs VcnonHutenem B COOTBETCTBAM C
HOpMaTMBHbIMW JOKyMeHTamMu Poccuiickon defepaLium B 06nacTv ceasu.

Cratbsa 6. CtoumocTb Yenyr

6.1. LleHa KoHTpakta coctaensieT 161424 (CTo WeCTbAECST OHa ThiCAYa YeTkipecTa ABaauath YeTbipe) pybns 00 koneek. LieHa
KoHTpakTa siBnsieTcs TBEPOAOA M ONpedensiercs Ha BeCb CpOK MCnonHeHust KoHTpakTa. ExemecsiuHas ABGOHeHTCKas nnata
cocrasnsiet 13452 (TpuHaguatb Thicad YeTblpecta natbaecat aga) pybns 00 kon. CTouMmoCTb YCnyr, MpeayCMOTPEHHbIX
HacTosLMM KOHTpaKToM, paBHO Kak 1 obwias LeHa KoHTpakTta, paccmatpusaeTcs CTopoHamu kak Bkovatowas B cedbs HOC no
CTaBkam B COOTBETCTBUM C HANOrOBLIM 3aKOHO4ATENbCTBOM, JENCTBYIOLMM HA MOMEHT UCHMCTIEHUS Hanora.

6.2.Cymma, nognexaljas ynnate OpUAMYECKOMY W (DU3MYECKOMY NULY, B TOM YMCIe 3aperMcTpupoBaHHOMY B KayecTse
WHAMBWAYaNbHOTO NPeanpUHUMAaTens, yMeHbLUAETCS Ha pa3Mep Hanoros, CBOPOB 1 MHbIX 0653aTeNbHbIX NnaTexen B B100XeTbl
OromkeTHON cucTembl Poccuiickoin Peaepaunn, CBA3aHHBIX C OMIATON KOHTPAKTa, ECAM B COOTBETCTBIN C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumy 0 Hanorax 1 cbopax Takue Hamoru, coopbl U MHble 0Bsi3aTenbHbIE NNATEXU MOANexaT ynnate B
OromxkeThl OtomkeTHON cucTeMbl Poccuiickon deaepaumnn 3akasumkom.

6.3. Mpu okasaHum Ycnyr cBssn yyeT obbema okasaHHbIX YCryr Be4eTcsl B COOTBETCTBUAM C MPUHATBIMK McnonHuTtenem
EanHMuamu Tapudukaumm, onpeaensiemMbiMu B COOTBETCTBIN ¢ 3aka3oM (CneumdmkaLimet). PacyeTHbIn nepuod npu pacyetax
CTOpOH paBeH OAHOMY kaneHaapHOMY Mecsly. B criyuae ecnm okoHuaHue cpoka geicTeusi KoHTpakTa npousBoanTCs He C
Havana kaneHgapHoro mecsaua (HenonHbIN kKaneHgapHbIn mecsl), ABOHEHTCKas nnata v BXOASLWA B Heé Tpaduk/KONNYECTBO
MUHYT PaccyUTbLIBAKOTCSA NPONOPLMOHAIBHO KONMYECTBY AHEN (PakTUYeckoro okasaHus Ycnyr B PacyeTHom nepuoge.

Cratba 7. Mopsagok onnatbl Yenyr

7.1. Onnara Ycnyr npou3soautcs 3aka3qmkom Mo akTy oka3aHus ycryr.

7.2. 3akasuuk 06si3aH onnatutb Ycnyrn He no3gHee 7 pabounx aHei ¢ Aatbl NOANUCAHUS 3aKa3unkoM AOKYMEHTa O Npuemke
(AKT OKa3aHHbIX ycnyr).

7.3. 3akas4uk Npon3BoauT onnaty ¢ 0bsasarenbHbIM yKkasaHneM Homepa cBoero JIMLeBoro cyeta unn HoMmepa cHeTa Ha onnary.
7.4. [leHexHble cpefcTBa, yniaveHHble 3akasumkom 3a Ycnyry, yunTbiBaroTes Ha Juuesom cuete 3akasunka He nosgHee aHs,
crefylolero 3a AHem onnatbl. [HeM onnatbl CYMTaeTcs [eHb MOCTYNNEeHWEe AEHEXHbIX CPEACTB Ha pacyeTHbI cYeT
Wcnonuutens.



7.5. VicnonHuTenb exxeMecsyHo NpefocTaBnseT 3aka3qnky AKT OkasaHHbIX YCIyr, CHeT-(akTypy, CHeT 3a Ycnyri. AKT OKasaHHbIX
yCryr, CYeT - pakTypa W cyeT 3a Ycnyru BeicTaBnsaeTcsa McnonHutenem fo 5 (NSToro) umena kaxgoro mecsua. Cyet-haktypa
0chOopMISETCS B COOTBETCTBMM C HOPMaMM LEACTBYIOLLErO 3aKOHOAATENbCTBA.
YKasaHHble B HACTOSALLEM MyHKTE JOKYMEHTbI MOrYT BbITb NOANMUCAHbI C UCMOMb30BAHNEM CPEACTB MEXaHUYECKOro UM UHOTO
KOMMpOBaHKS.
7.6. AKTbl OKa3aHHbIX YCIyr, cYeTa 1 cHeT-hakTypbl, cHeTa HanpaBnsTcsa KNWeHTy ¢ UCnomnb30BaHEM CUCTEMbI 3TIEKTPOHHOIO
nokymeHToobopoTa (340);
Bbibop cnocoba focTaBku OTHETHBIX AOKYMEHTOB OCYLLECTBNSAETCA KNMEHTOM nyTeM NpoCTaBeHNst OTMETKW B CrieLmarnbHOM
rpacbe pasaena 13 [JoroBopa «cornaceH».
7.7. Pacyetbl 3a OKasaHHble YCrnyri npoW3BOAATCH 3a CYET CPEACTB OT MPUHOCALLEN A0XO0n AEATEenbHOCTM, B opme
©e3Hanu4Horo pacyera, nyTem NepeydncrieHns GEHEXHbIX CPeaCTB €O cyeTa 3akasymka Ha pacyeTHbI cHeT McnonHuTens.
7.9. B pnekabpe mecsue AGOHEHT npousBoguT npegonnaty ycnyr ceasu (aBaHc 100%) Ha oCHOBaHWM CYeTa, BbICTaBMNAEMOro
Onepatopom.

Cratbsa 8. lpaBa n o6s13aHHOCTU CTOPOH

8.1. MNpaBa 3aka3yuka:
8.1.1. MonyyaTb HEOOX0AMMYIO 1 AOCTOBEPHYIO MHGOPMaLWO 0 MicnonHuTene, pexvme ero paboTbl, Oka3bIBaEMbIX Ycnyrax.
8.1.2. TpeboBaTb nepepacyeTa nnatbl 3a YCnyru BioTb A0 MOMHOrO BO3BpaTa CyMM, YMNaveHHbIX 3a YCnyru, B CBA3W C He
npeaocTaBneHnem Ycnyr no BiHe VicnonHutenb unm npeaocTaBneHns Ux HeHaanexallero kayecTsa.
8.1.3. OTkasatbcst OT onnatbl YCnyr, NnpeaocTaBneHHbIX 3akasynky 6e3 ero cornacus 1 He NpeayCMOTPEHHbIX KOHTpaKToM.
8.1.4. BHOCUTb nnaTexu, M3MeHeHust B Habop Ycnyr n coBepLuaTh WHble AENCTBUS, BOBMOXHOCTb OCYLLECTBNEHWS KOTOPbIX
npegycMoTpeHa McnonHuteneM, C MOMOLLbH) TEXHUYECKUX W (MrM) SNEKTPOHHbIX CPeacTB M Apyrumu cnocobamu ¢
ncnonb3oBaHnem MoeHTndmkatopos 3akasuika, NOATBEPKAAOLLMX, YTO PACcMOPSIKEHNE JAHO 3aKa3uMKOM.
8.2. MNpaBa UcnonHutens:
8.2.1. McnonHutenb BnpaBe NpMOCTAHOBUTL OKasaHue Ycnyr 3akasdunky He3aMeanuTenbHO C NOCneayowmum YBeaOMIIEHNEM
(ecnv VHOM NOPSLOK YBEOOMIEHUS HE YCTAHOBIEH B COOTBETCTBYHOLMX Creundmnkaumsx Kk KOHTpaKTy) B Criegytowumx cnyyasx:
— OkasaHue Ycnyr MmoxeT cosgatb yrposy 6esomacHocT M 060pPOHOCMOCOBHOCTW roCydapcTBa, 34OPOBLI0 W
BesonacHocTv noaen;
— OKasaHuWe Ycnyr HEeBO3MOXHO BBMAY KakuX-MMOO (PU3MYECKUX, TONOrpachUyYECKX MM MHbIX ECTECTBEHHbIX
npenaTcTBUIA;
— 3aKka3uuk Mcnonb3yeT unu nomnyyaeT YCnyru HesakoHHbIM Crnocobom, unmM akcnnyaTupyeT NpeaocTaBneHHoe
ObopynoBaHne C HapylleHMEM NpaBUI TEXHMYECKOW SKCTyaTauuu, Unu WCMonb3yeT He CepTUUUMPOBAHHbIE
TEXHWYECKME CPELCTBA CBA3W, UNW HapyaeT ycnoeus KoHTpakTa, ykasaHHble B nn. 8.3.2 - 8.3.7, 8.3.12, 8.3.15;
— 3aKa3uvK HapyllaeT npasuna UCNonb30BaHus YCNyr, copepxallmecs B HacTosieM KoHTpakTe, U Takoe HapylueHue
CO3AaeT Yrpo3y Ans AOMKHOM0 YYHKLMOHNPOBaHUS CeTh unn 060pyaoBaHmus VicnonHntens, unv apyrux ero aboHEeHTOB;
- No HeszasucAWwmMm ot CTOpoH 06CTOATENBCTBAM BO3HMKNA OMACHOCTb ANS AOMKHOTO (PYHKLMOHMPOBAHWS CETU MMM
obopynosaHus WcnonHuTens, unm Heckonbkiux ero KnneHToB — B TOM Mepe, B KaKon 3TO HEOBXOAMMO Ans YCTpaHeHus
TaKoM ONacHOCTY;
— B CNy4ae nosy4yeHnst COOTBETCTBYIOLLErO YKa3aHUs OT YNOHOMOYEHHOMO roCyAapCTBEHHOTO OpraHa;
— B CNy4ae ecnu 3akas4uk ncnonbayet Yenym ¢ HapyLUEHEM UCKITIOYMTENbHbIX NpaB npaBoobnagatenei peynsTaTos
WHTENMEeKTyarnbHON AesTeNbHOCTH.
8.3. O6s13aHHOCTM 3aKa3uumKa:
8.3.1. BuinonHsTh Haanexawum obpasom ycnosust KoHTpakTa.
8.3.2. cnonb3oBaThb Ans NOAKMKYEHUS K CeTh ¢BA3M McnonHuTens KnueHTckoe yCTpoicTBO, COOTBETCTBYHOLLEE 06513aTENbHBIM
TpeboBaHuAM, YCTaHOBMEHHbIM AENCTBYIOWMM 3akoHoaaTensctBomM Poccuiickon  ®epepaumm. Cobniogate npasuna
nonb3oBaHus KNUeHTCKUMU YCTPONCTBaMM, YCTaHOBMEHHbIE MPOWU3BOAUTENSMM TakuX YCTPOMCTB, U copepxaTb KnueHTckue
YCTPOICTBA B UCMIPABHOM COCTOSIHMM.
8.3.3. He ponyckaTb CaMOBOIbHON YCTaHOBKM (nepecTaHoBku) 060pyaoBaHus McnonHutens, pasmeLleHHoro B NOMeLLeHuM (Ha
TeppuTopun) 3akasuuka.
8.3.4. He ucnonb3oBaTtb TEXHUYECKME CPEACTBA, NpeaHa3HavYeHHbIe 4Ns HErMacHOro NoNyYeHns MHopMaLmu.
8.3.5. He ncnonb3oeatb Ycnyru, okasbiBaemble McnonHuTenem, ans NpoTMBONPaBHbIX AENUCTBUIA, B TOM YKCHe ANS OKasaHus
6e3 nuueHaun yenyr caasu, Tpebytowme 06s3aTenbHOro NULEH3MPOBaHNUS, UCMoMb3ays Yenyru McnonHutens.
8.3.6. He ucnonb3oBatb Ycnyru, okasbiBaeMble MicnonHuTenem, Ans yCTaHoBKM LNKO30B 1 060pyA0BaHUS, NpeaHa3HaYeHHoro
ans npeobpa3oBaHus Tpaduka WKW NS HECOrnacoBaHHOrO ¢ McnonHutenem goctyna B ceTu cBssu Wcnonnutens. He
NPOBOAMTb W HEe Y4acTBOBATb B AENCTBUSX, KOTOPbIE MOTYT BbITb KBANMMULMPOBaHbI kKak NPOTUBONPABHbLIE AENCTBUS B Cdhepe
KOMMbIOTEPHON MHChOPMALIUK.
8.3.7. He cosepluaTb JENCTBUN, 3aBELOMO HaNpaBfEHHbIX HA HAPYLLUEHWE HOPMamnbHOTO (hyHKLMOHMPOBAHUS 060pya0BaHUS
VicnonHnTens, Ha nonyvyeHne HeCaHKLMOHPOBAHHOIO JOCTyNa k 060pyA0BaHMIo UK ceTu CBA3u McnonHuTens.
8.3.8. MucbmeHHo yBepgomnATb VIcnonHMTENS O CBOEM BbIBLITUM (HaNpUMep, B Cryvasx NpoAaxu, CAauu B apeHay NOMELLEHMs
W T.M.) MO agpecy, No KoTopomy 6bino ocywecTeneHo MogknoyeHne, He no3aHee vem 3a 30 (TpuauaTtb) AHEN 4O MOMEHTA
BbIObITUS.
8.3.9. B Teuenne 10 (necaTu) kaneHaapHbIX AHEN CO AHS HACTYNIEHNS COOTBETCTBYHOLLErO COObITMS YBEAOMNATL McnonHuTtens
00 3mMeHeHun agpeca AOCTaBKN KOPPECMOHAEHLMM, KOHTAKTHbIX TENE(OHOB 1 NpoYer MHhopMaLK, ykasaHHoM B pasaene 13



KoHtpakta. O M3MeHeHWM HanMeHOBaHUS, MECTa HaxoxaeHns 3aka3uuk BrpaBe COOOLMTb B CPOK, HE MpeBbiatoLmin 60
(WwecTbaecAT) AHe C MOMEHTa BCTYNMEHUS TaKUX U3MEHEHWUI B CUTTY.

B cnyvyae HecBOeBpEMEHHOro yBegoMneHust McnonHntens o6 ykasaHHbIX BhIlLE W3MEHEHMSIX OTBETCTBEHHBLIM 38 BO3MOXHbIE
HeraTuBHbIE NOCMEACTBIUS ABNAETCH 3aKa3uuk.

8.3.10. HesamennutenbHo MHgopmnpoBaTh McnonHutens 0 Hadyane npouegypbl 6aHKPOTCTBA M O MPUHATOM PELUEHUN O
nUKBMAALMMN.

8.3.11. 3aka3umk HeCET OTBETCTBEHHOCTL 3a COXPaHHOCTb 060pyaoBaHmMs VicnonHUTeNs, NpedoCTaBNEHHOro B COOTBETCTBUN C
n. 5.7. KoHTpakTa, ykasaHHoro B Akte npuema-nepefaqm obopyaoBaHus, SBMAIOWEMCS HEOTbEMIIEMON YaCTb HACTOALLENO
KoHTtpakTa, u HecobniogeHue ycnosuin Mpaeun obecneyeHnst CoXpaHHOCTM 0OOpyAOBaHUSs, SBMAIOWMXCS HEOTbEMNIEMON
yacTbto HacTosero KoHTpakra. 3akasuuk obsisaH Bo3BpaTtuTb 0bopynosaHue VicnonHutento He no3gHee 14 pabounx gHen ¢
[aTbl OKOHYaHWs cpoka aencteus KoHTpakta no AKTy Bo3BpaTa 0bOpydoBaHMs, SBMSIOWEMYCS HEOTHEMMEMON YacCTbiO
HacTosiwero Kontpakta. ObopynoBaHue JOMKHO ObiTb BO3BpaLLEeHO VCMOMHMTENO B TOM €& COCTOSIHWW, B KOTOPOM Obino
nepesaHo, C y4eToM HOPMarbHOro U3HOCA.

8.3.12. 3aka3umnk HeCeT NOMHYK OTBETCTBEHHOCTL 3a TEXHUYECKYHO akcnnyaTauuo KnueHTckoro 060pyaoBaHus (noaaepxaque
MCNPaBHOrO (hYHKLMOHMPOBAHKS, BbIMOHEHWNE PErMAMEHTHbIX M PEMOHTHbIX paboT, KOHUIypupoBaHue, aMUHUCTPUPOBaHME,
ynpaBneHue JoCTynom k 060pyaoBaHuIo, B TOM YUCHE yNpaBeHne AUCTaHLUMOHHBIM AOCTYNOM K KnneHTckomy 060pyaoBaHmio
1 Ycnyram, okasbiBaeMbIM Ha €ro OCHOBE), @ Takke BbiMomnHeHne TpeboBaHuii HGhopMaLMoHHON 6e3onacHocTh B npoLecce
noTpebnexns Ycnyr, ecnu MHoe He NpeaycMOTPEHO YenoBuaMm HacTosiLero KoHTpakTa. 3akasumk Takke 0bsasaH He gonyckath
ncnonb3oBaHus VigeHTudmkatopos 3akasymka TpeTbUMM NnLamu U He3amMeanuTeNbHO NMMCbMEHHO cooblatb McnonHuTentio o
HeCaHKLMOHMPOBaHHbIX Cryyasx, koraa MaeHTudmkatopel 3akasumka cTanm 3BeCTHbI TPETbUM NnLaM.

8.3.13. Mo 3anpocy Wcnonuutens ans npegoctaeneHus goctyna kK Cetw cBAsw MCnomHWTEns, YCTAHOBKM M HACTPOWKM
obopynoBaHns, obecneunTb cunamm U 3a CBOWM CYeT 3anmekTpocHabxeHue 060pygoBaHUsl, MECTO AN €ro YCTaHOBKM B
COOTBETCTBMM C TpeboBaHUSAMM, yKasaHHbIMM B Cneundmkaumm (3akase) Ha COOTBETCTBYHOLLYO Yenyry.

8.3.14. Obecneuntb BO3MOXHOCTb Aoctyna Vcnomwutenio ans  ocywectneHnst  [OAKNIYEHUs,  PEMOHTHbIX
(BocCTaHOBUTENbHBIX) paboT. B cryyae He0OX0AMMOCTM NONYYNTH 3a CBOW CHET HEOOXOANMbIE Pa3pELLUEHMNS 1 COTNacoBaHMs
(BKnioYas BnagenbLes (COBCTBEHHUKOB) MOMELLEHWIA, OPraHOB rOCYAAPCTBEHHOM BACTV M MECTHOTO CaMoynpaBneHusl, Niobbix
WHbIX IUL), HeobXxoauMble AN pa3mellieHns 060pya0BaHUS 1 MPOKMAZKW IMHWIA CBA3M, UX PEMOHTA U 0OCIY)XMBaAHUS, BKMOYaS,
HO He OrpaHuuMBasiCb, CRedylWMMU paspelleHnsIMU U(uvM) COrnacoBaHUSMK: TapaHTUHOE MUCbMO O TEXHUYECKOM
obCnyK1BaHUM COEAMHUTENBHON NMHWKM, pa3peLleHne BnagenbLeB (COOCTBEHHMKOB) 30aHNs Ha NPOKNagKy COeaUHUTENbHbIX
MVHWIA NO 34aHUIO.

8.3.15. Mcnonb3oeatb CeTb CBA3M VCMOMHMTENS MO HA3HAYEHMIO, HE WUCMOMb30BaTb YCIyrn CBA3M AN MPOTUBONPABHbIX
OEACTBUN W He MPUYUHATD YObITKA VICNONHUTENIO U (MNK) MHBIM NLaM.

8.3.16. B cnyyae nepepolBa B 0kazaHWW Ycnyr HesameaIuTenbHO MHhopMUpoBaTh McnonHuTens B MUCbMEHHON hopMe, ecnu
MHOW NOPSJOK He YKasaH B COOTBETCTBYIOWEeN Crieyudukauum (3akase).

8.4. 06s13aHHOCTM UcnonHuTens:

8.4.1. OkasblBaTb 3akasunky 3akasaHHble UM YCryrn B COOTBETCTBUM C YCMoBUAMU KOHTpakTa, BblgaHHbIMM MCnonHUTENto
nMueH3nsmMmn 1 TpeboBaHWAMM OENCTBYIOLLEro 3akoHoaaTenscTBa Poccuiickon Gegepauum, a Takke obecneynsatb 3akasunky
[O0CTYN K ycryram, oka3sblBaeMbIM LpyriMu fiuLiami, B TOM YUCHe onepaTopamu CB3u.

8.4.2. TlpepoctaBnaTb HeOBXOQMMYKO M [OCTOBEPHYK WMHCGOPMALMO O BblAaHHbIX MCMONHUTENIO NULEH3NAX, YCNOBUSIX
HacTosLero KoHTpakTa, yCroBusx oka3aHWs OTAEMNbHbIX BUAOB YCNYr M Apyrylo Heobxoanmyto 3akasunky WHopmaLmio npu
3aknioyeHun KoHTpakta 1 okasaHum Ycnyr. Takke ykasaHHasi Bbille MHGopMaums MOXeT ObiTb pasMmelleHa Ha caiTe
www.megafon.ru unm goeegeHa o cefeHus 3akasuvka UHbIMU cnocobamu.

8.4.3. becnnaTtHo M KpyrmocyTOMHO MpefocTaBnsATh 3aKasuuky MHPOPMAaLMOHHO-CMIPABOYHbIE YCIYri, MpPesyCMOTPEHHbIe
AENCTBYIOLMM 3aKkoHodaTenbcTBoM Poccuiickoit Gegepauinn.

8.4.4. CTOPOHbI UMEIOT MHbIE MpaBa U HecyT 0653aHHOCTH, NPedyCMOTPeHHble KoHTpakToMm, B TOM yncrne Cneuudukaumsmu
(3akaszamu) Ha COOTBETCTBYIOLLYHO YCnyry.

Cratba 9. OTBeTCTBEHHOCTL CTOPOH

9.1. 3a HeuCnonHeHWe UNK HeHaanexallee UCNONHeHe 06s3aTeNnbCTB, B3ATLIX N0 HacToswemy KoHTpakty, CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C HOPMaMM [EeNCTBYIOLLErO 3akoHogaTenscTBa Poccuiickoin ®egepauuy umnm ycnosusmm
KoHTpakTta/Cneundukaumi (3akasos)/[JononHUTENbHbIX COrNaLLEHM.

9.2. CTOpOHbI HE HECYT OTBETCTBEHHOCTY 3a MOSHOE WM YaCTUYHOE HEWUCTOMHEHWE NPEeLyCMOTPEHHbIX HACTOSALLMM KOHTpaKTOM
0053aTenbCTB, €CNN TaKOe HEMUCMOMNHEHWE CBA3aHO C 0BCTOATENbCTBAMW HENpPeogonmMMoi cunbl. CTOpoHa, Ans KOTOPOW
co3fanacb HEBO3MOXHOCTb WCMOMHeHWs 06s3aTenbCTB N0 HacTosweMy KoHTpakTy BcrefdcTeue 06CTOATENbCTB
HenpeoaonMMoNn cunbl, He nosgHee 10 (oecsaTi) OHE C MOMEHTA MX HACTYMNEHNS B MUCbMEHHON (hOpME M3BELAET Apyryto
CTOpOHY C MpUNOXEHWEeM [OKYMEHTOB, YAOCTOBepsWMX hakT HaCTynneHwns YykadaHHblx obctosTensctB. B cnydvae
BO3HWKHOBEHMS 06CTOATENLCTB HENPEOoAoNMMON bl CTOPOHLI BNpaBe pacTOprHyTh HAaCTOAWMA KOHTPaKT, B 9TOM Cyyae Hu
ofHa 13 CTOpoH He Bnpase TpeboBaTb Bo3MelLeHust yObITKOB. [loka3aTenbCTBOM Hanmnuus 06CTOATENLCTB HENPEOoLoMMON
CUMbl M UX NPOLOSIKMTENBHOCTU SIBMSIETCH COOTBETCTBYHOLIEE MUCbMEHHOE CBWAETENbCTBO YMOMHOMOYEHHBIX OPraHoB K
OpraHu3aLit, B TOM Y1Cne TOProBO-NpOMbILLNEHHON Nanartbl.

9.3. B cnyyae HecobnioaeHus 3akasumkom npaeun akcnnyatauum KnMeHTCKoro yCTpomcTBa Ui HecobniogeHus 3anpeTa Ha
nogkntoyeHue k Cetn cesasn McnonHutens KnneHTCKoro yCTpoicTBa, He COOTBETCTBYIOLIENO YCTaHOBIEHHbIM TpeboBaHMAM,
VicnonHntens BrpaBe 06paTUTbCA B CyA € TpeGoBaHNEM O BO3MELLEHUW NPUYMHEHHBIX TaKUMW AENCTBUAMM 3akasymka yBbITKOB.
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9.4. OtBeTCTBEHHOCTb WMCMONHMTENS OrpaHMYeHa NPUYMHEHHbIM 3aKkas3uuky peanbHbIM yuwepbom. YnyuwieHHas Bbiroga
BO3MELLEHWNIO He MOANEXWUT, 33 WCKITIOYEHUEM CryyaeB, NpedyCMOTPEHHbIX HOpPMaMu [EeiCTBYIOLIEr0 3aKOHOAATENbCTBa
Poccuickon ®epepadmm.

9.5. B cnyyae HecobntogeHns 3aka3ynkom YCroBWi, yCTaHOBREHHbIX B M. 8.3.7 u n. 8.3.12 KoHTpakta, 3akasumk HeceTt
0053aHHOCTb MO OnnaTte okasaHHbIX VicnonHUTento Ycnyr, nomnyyeHHbIX C UCNONb30BaHWEM HENpaBUIbHO 3KCMIyaTupyemoro
W HEKOPPEKTHO HACTPOeHHOro KrmeHTckoro obopygoBaHWs, M (Mnm) Ycnyr, nonyvyeHHbIX BCMEACTBME MCMOMb30BaHWA
VinenTndpnkatopoB 3akasumka TPETbUMW NMLAMK NpU HECAHKLMOHMPOBAHHOM K HUM JOCTYNe, BMiOTb 40 MOMEHTA NONyYeHus
VicnonHuTenem NUCbMEHHOTO yBeAOMNEHUS OT 3aka3umk 06 aTX cryvasx.

9.6. 3a HeucnonHeHne U (unu) HeHagnexalwee ucnonHeHue ceoumx 06sa3atensctB nNo Kowtpakty CTOPOHbI HecyT
OTBETCTBEHHOCTb COrMacHo Hactoswemy KoHTpaKTy 1 feicTByloLeMy 3akoHogaTenscTy Poccuitckoin Gegepaumm.

9.7. Heycromku (WwTpadbl 1 NeHn) 3a HapyLweHre KoHTpakTa, a Takke UHble CyMMbl, NOAMEXallne NepeyncrieHnto B CBSA3N C
HapyLweHreM KoHTpakTa, JOmMKHbI BbITb nepeyncrneHbl CTOPOHOM, AoNyCTUBLUEN HapylueHe KOHTpakTa, B CPOK, yKa3aHHbIN B
COOTBETCTBYIOLEM TpeboBaHumM gpyroi CTOPOHBI.

9.8. B cnyyae npocpoyku 1cnonHeHust 3aka3qnkoMm 06s3aTenbCTs, NPesyCMOTPEHHBIX KOHTPAKTOM, @ TakKe B MHbIX Cryyasx
HEUCMOMNHEHNS UMW HEHaanexXallero UcnonHeHns 3akasqnkom 0653aTensCTs, NpeayCMOTPEHHbIX KOHTPAKTOM, McnonHuTens
BnpaBe noTpeboBaTh ynnathl HeYCTOeK (LUTpadoB, NEHeN).

9.9. MeHs HauncnsaeTcs 3a Kaxablit AeHb MPOCPOYKM UCMOMHEHNS 3aka3unkom 0653aTenbCTBa, NPeLyCMOTPEHHOMO KOHTPAKTOM,
HauMHas Co AHs, CreaytoLLero nocne AHs UCTeYeHUs YCTaHOBIEHHOMO KOHTPAKTOM CPOKa UCMOMHeHUs 06s3aTensCeTaa. Mpu 3ToM
pasMep MEHW YCTaHaBNMBAETCs B pasMepe OOHOM TPEXCOTOW AEMCTBYIOWEA Ha AaTy ynnaTtbl NEHei KruveBOoW CTaBku
LleHTpanbHoro 6aHka Poccuiickoin defiepaLiym OT He ynnavyeHHon B CPOK CyMMbI.

9.10. 3a kaxablit hakT HeMCnomnHeHUs 3akazumkom 0053aTenbCTB, NPeAYCMOTPEHHBIX KOHTPaKTOM, 3a MCKIOUYEHWEM MPOCPOYKA
ncnonHeHuns 0653aTenbCTB, NPeAYCMOTPeHHbIX KoHTpakToM, McnonHuTens Bnpase B3bickaTb C 3akasyuka Wwrpad B pasmepe
1000 (OpHa Thicsua) pybnei 00 koneek.

9.11. Obwas cymma HaunCneHHbIX WTPadoB 3a HeHaanexallee ucnonHeHue 3akazumkom 06s3aTenbCTB, NpeayCMOTPEHHbIX
KOHTPAKTOM, He MOXET NPeBbILLATh LIEHY KOHTpaKTa.

9.12. B cnyyae npocpouks ucnonHeHus McnonHutenem o06s3atencCTB (B TOM YMCRe rapaHTUIAHOMO 06si3aTensCTea),
NpPesyCMOTPEHHBIX KOHTPAKTOM, @ TakkKe B UHbIX CIy4Yasix HEUCMOMNHEHUS UNW HEHALEXaLLero UCnonHeHns McnonHurenem
0053aTenbCTB, NPEayCMOTPEHHbIX KOHTPaKTOM, 3akasuuk HanpaenseT WcnonHutenio TpebosaHue 06 ynnate HeycToek
(wTpados, neHen).

9.13. lNeHa HaumcnsieTcs 3a Kaxabli OeHb MPOCPOYKM WUCMOMHeHWs McnonHutenem o6s3aTenbcTBa, npegyCMOTPEHHOrO
KOHTPAKTOM, HauuWHas CO AHS, Cheaylowero nocne OHS WCTEYEHUS YCTaHOBMEHHOrO KOHTPAKTOM CpOKa WCMOMHEHWS
00s13aTenbCTBa, B pa3Mepe OOHOW TPEXCOTOM AENCTBYIOLLEH Ha AaTy ynnaThl NEHW KNKOYEBOW CTaBku LieHTpanbHoro 6aHka
Poccuitckon ®depepaunn OT LieHbl KOHTpaKkTa (OTAEMbHOrO aTana WCMONMHEHUS KOHTPAKTa), YMEHbLUEHHOW Ha CymMmy,
nponopunoHanbHylo 06bemy 0053aTensCTB, NPeayCMOTPEHHbIX KOHTPAKTOM  (COOTBETCTBYIOLWMM OTAEMbHbIM  3TanoMm
MCMOSTHEHNS KOHTPaKTa) 1 PakTUYECKM UCMONMHEHHBIX icnonHuTenem.

9.14. 3a kaxabli aKT HEUCMOMHEHUS UMW HEHaZeXaLlero ucnonHeHus KcnonHurenem obs3aTensCTs, NPeayCMOTPEHHbIX
KOHTpakTOM, 3a MCKMIOYEHMEM MPOCPOYKM MCMOMHEHUs 00s3aTenbCTB (B TOM YMCNE rapaHTUiHOro 06s3aTensCeTea),
NPeAYCMOTPEHHbIX KOHTPakToM, VicnonHutenb BbinnaunsaeT 3akasuuky wrpad B pasmepe 10 NPOLEHTOB LieHbl KOHTpaKTa
(eTana).

9.15. 3a Kaxablil hakT HEWUCTIONHEHNS UMM HEHAANEeXallero UCrnonHenus McnonHutenem obs3atensCTBa, npeayCcMOTPEHHOTO
KOHTPAKTOM, KOTOPOE HE UMEET CTOMMOCTHOIO BblpaxeHusi, icnonHnTenb BbinnauneaeT 3akasunky wrtpad B pasmepe 1000
(OnHa Tbicaya) pybnen 00 koneex.

9.16. OBwas cymma HaumMcneHHbIX LUTPagoB 3a HEMCNONHEHME UNW HEHaANexallee ncnonHeHve McnonHurenem 06s3aTensCTs,
NPeyCMOTPEHHBIX KOHTPAKTOM, HE MOXET NPEBLILLATL LEHY KOHTpaKTa.

Crartba 10. Paspewenue cnopos

10.1. MpeTeHann 3akasymka No NOBOAY TEXHWYECKUX HEMCMPABHOCTEN, NPENSTCTBYIOLMX NOMb30BaHMIO YCnyramu, kavyecTsa
OKa3blBaeMbIX YCRyr Unu nepepbiBOB B NPegoCTaBneHn YCnyr NpUHUMAKOTCA KPYrioCYyTOYHO NO TenedoHy, ykasaHHOMY B
Cneundukaumm (3akase).

10.2. IMpy HEUCNONHEHUN UK HeHaanexallem 1cnonHeHun McnonHutenem 06s3aTensCTB Mo OkasaHmio Yenyr, 3aka3umk go
obpalleHus B cyg npeabsasnsaeT McnonHutenio npeteHsuto. MpeTeHsns npeabsBaseTcs B NUCbMEHHON HOpPME U MOANEXMT
perncTpauun B AeHb e€ nonyyenus McnonHutenem. K npeteHsun npunaratoT HeoBXoaumble AN pacCMOTPEHUS LaHHOM
MPETEH3WUN MO CYLIECTBY LOKYMEHTbI, B KOTOPbIX JOIMKHO ObiTh yKa3aHbl CBEAEHUS O HEMCMOMHEHUM UM HEHaZnexallem
ncnonHeHnn 0bssatenscTB No KOHTpakTy.

10.3. MpeTeH3un No BONpocam, CBA3aHHbIM C 0TKa30M B OKa3aHuM YChyr, HeCBOEBPEMEHHbIM UMW HEHaANEXalLLeM UCMOMHEHNM
0b53aTenbCTB, BbiTEKaWMX U3 KOHTpakTa, NpeabaBnsioTcs B Te4eHne 6 (LecTu) MecsiLeB C LaTbl OkasaHus Ycnyr, otkasa ot
WX OKa3aHUs UNKW BbICTABNEHUS CYeTa.

10.4. MNpeTeHsns paccmatpuBaeTtcs McnonHuTenem B CPoK, YCTAHOBMEHHbIA AENCTBYIOLWMM 3aKOHO4ATENbCTBOM Poccuidckoi
®epepauum.

10.5. B cnyyae ecnu npeteHsns 6bina npusHaHa KcnonHutenem 060CHOBaHHOW, MCNOMHUTENb YCTPaHSET BbISBEHHbIE
HegocTaTkn B pa3yMHbIM Cpok. Ecnn gencteytowmmM 3akoHogaTensctBom Poccuickon ®epepauyun B obnactu cesau
NPeayCMOTPeHbl KOHKPETHble CPOKW ANS YAOBNETBOPEHWS O0BOCHOBAHHbIX MpeTeH3uin 3akasuuka, VcnonHutenb obsisaH
YCTPaHUTb HEAOCTaTkX B YCTAHOBMEHHblE 3aKOHOAATENbCTBOM CPOKW UM B CPOKW, MpeaycMoTpeHHble B Cnevmdukaumm



(3akase) B crnyyae, €Cnu CPOKW ANs YAOBNETBOPEHWUS OOOCHOBaHHbIX NPETEeH3nit (B T.4. YCTPaHEHWE HEUCNpaBHOCTEMN,
NPenaTCTBYIOLMX NOMb30BaHMIO YCMyramu, BO3HUKILMX MO BWHE ACMOMHUTENs) YCTaHOBMEHbI B  COOTBETCTBYHOLLMX
Cneundukaumsx (3akasax).
10.6. Tpn OTKNOHEHWM NPETEH3UM MOMHOCTBIO WAKM YaCcTUMYHO NMBO HEenonmyyeHWM OTBETa B YCTAHOBMEHHblE NS ee
paccMoTpeHust cpoku CTOpoHa, HanpaByBLUAs NPETEH3MIO, UMEET NpaBo NMPEAbABUTL UCK B apOMTpaxHbIn cyl PoCTOBCKOM
obnactu.

Cratba 11. KonduaeHumansHoCTbL

11.1. Hactosium CTOPOHbI JOrOBOPUINCH, YTO KOHUAEHLMANbHOM MHAOPMaLMEN SBASIOTCA YCroBns HacToawlero KoHTpakTa
v nobas uHopmaums, kotopoit CTOpoHbI 0OMEHNBANMUCH B MPOLIECCE 3aKMOYEHNS, UCMIONHEHUS W npekpalleHus KonTpakTa. B
TeYeHWe Cpoka aenctams Hactoawero KontpakTta u B TeveHune 3 (Tpex) net nocne ero okoHyaHus kaxaas CtopoHa 0bs3yetcs
He packpbieaTb 6€3 NpeaLIeCcTBYOLLEro NMCbMEHHOrO cornacus gpyron CTOpoHbI Niobyk KOHDMAEHLMAMNbHYI MHGOpMaLMIo,
nonyyeHHylo 0T packpbiBatowlein CTopoHbl. Korga nobas MHgopmaumus packpbiBaeTcs TPeTbeMy ULy C TakuM cormacuem,
CTopoHa, packpblBalollas Takyld WH(OpMauMo TpeTbemy nuuy, [LOSMKHA rapaHTMpoBaTb, YTO TPETbe NWLO CBA3aHO
NONOXEHWAMM AaHHOTO KOHTpakTa.

11.2. Monyyatowas CtopoHa, koTopas nonyyuna nbyio KoHUAEHUManbHy nHopMaumio (nMbo YCTHO, Npu YCNoBUK, YTO
NUCbMEHHOE CO0BLLEHNE OTHOCUTENBHO KOHDMAEHLMANBHOCTY Takom MHopMaLm Bbino nomny4eHo ot apyron CTOPOHbI, 6o
B MUCbMEHHOW (PopMe) He JOMKHa packpbiBaTh ee, U 06s3yeTcs obpabatbiBaTh Takyld MHGOPMaLUMIO C TOW CTEMEHbIO
3ab0TNMBOCTM N OCMOTPUTENBHOCTH, KOTOPast NPUMEHSIETCS OTHOCUTENBHO €€ AENOBbLIX U PUHAHCOBBIX JaHHbIX TOMO Xe YPOBHA
Ba)XHOCTM!.

Cratbsl 12. 3akntounTenbHbIe NONOXEHUs

12.1. Bo Bcem ocTanbHOM, YTO He NpeaycMOTPeHo HacTosLmM KoHTpakTom, CTOpOHbI ByayT pyKoBOACTBOBATLCS AEMCTBYOLLM
3aKoHoaaTenbcTBoM Poccuiickon degepauuu.
12.2. YBegomneHus unu coobLyerns oaHoi CTOpoHbI, HanpasneHHble Apyro CTOpoHe, LOMKHbI COCTABMATLCS B MMCbMEHHOM
BMAE W HaNpaBnATbCA NO hakcy, No No4ToBOMY agpecy CTOPOHbI, ykasaHHOMY B HacTosiem KoHTpakTte, nnbo vepes JnyHblin
kabuHeT. YBeLOMNEHNS UnU COOBLLEHNS, HanpaBneHHbIe NO akcy, AOMKHbI AONOMHUTENBHO NoaTBepxaaThcs CTOPOHON
KypbepCKOA WK 3aKa3HOi MOYTOM He no3gHee 7 (Cemu) KaneHZapHbIX OHE C MOMEHTa HanpaBfeHWs COOTBETCTBYHLLEND
YBEAOMIEHMS UMK COOBLLEHMS.
12.3. TMpu obHapyxeHun 3aka3umkoM MepepbiBOB B OKA3aHWM WU yXYOWEHWW KavecTBa YCMyr M N0 WHbIM BOMPOCaM
obcnyxuBaHusa Heobxoaumo obpaTuTbes B CnyxOy noaaepxku VICNonHMTENs Ha SNEeKTPOHHBINA agpec corporate@megafon.ru,
no TenedoHy 8 800 550-05-55 (no Homepy 0555 ¢ mobunbHoro Homepa Mera®oHa).
12.4. /cnonb3oBaHue JlnyHoro kabuHeTa BO3MOXHO MpM YCNOBWM aBTopu3aumn 3akasuuka nytem ykasaHus ABOHEHTCKOro
HOMepa UMK UHBIX YHUKaNbHBIX KOAOB MAEHTUdMKALMK, KOOOBbIX CHOB, HOMepoB SIM-kapT, agpeca aneKTPOHHON NOYTbI U Ap. 1
creumanbHO HasHa4yeHHOro naporns, MCMonb3yeMblX MO OTAENbHOCTM WAW COBMECTHO B COOTBETCTBMM C MpaBunamu
Wenonnutens. Joctyn B JInuHbI kabuHeT MOXET BbiTb NpesocTaBneH Ha caiTe WcnonHutens www.megafon.ru, a Takke ¢
NCNONb30BaHNEM OMPeaeneHHbIX MHTEPPENCOB (MPUNOXEHNI), (YHKLMOHMPYIOLMX B CETU MHTEPHET.
12.5. Hactosiyuit KOHTpaKT COCTaBMeH Ha pyCcCcKOM si3bike B 2 (4BYX) SK3eMNsipax, MMEOLLMX PaBHYIO OPUAMYECKYIO culy, MO
ofHoMy Ans kaxaoi 3 CTopoH. Bce npunoxeHns k KOHTpaKkTy COCTaBNAIOT €r0 HEOTbEMIIEMYIO YaCTb.
12.6. 3aka3umk NOATBEPXAAET, YTO MPK MUCMOMHEHMN HacToswero KoHTpakTa He TpebylTCs: kasHa4elickoe COMPOBOXAEHME
LenesbIx cpeacTs, b6aHkoBckoe conpoBoxgeHue Hactosiwero KowTpakta, BegeHne MAO «Mera®oH» pasgenbHoro yyeta
pesynbTaToB (HUHAHCOBO-XO3ANCTBEHHOM AEATENbHOCTU MO HacTosweMy KoHTpakTy. 3akasuuk noaTBepxaaeT, uto npu
ncnonHeHnn Hactoswero Kontpakta MAO «Mera®oH» He Oyaer SBRATbCS MCMOMHUTENEM B LENSAX  MCMOMHEHNS
rocyfapcTBEHHOro 06OPOHHOMO 3aKkasa, a Takke He OyfeT BKMIOYEHO B KOOMEpaLio rOfIOBHOMO MCMOMHUTENS MO KOHTPAKTY,
3aKIHYEHHOMY BO UCMOMHEHWE FOCYAAPCTBEHHOTO 0O0POHHOTO 3aKasa.
12.7. Mpu ncnonHeHum ceomx 06s3aTenbCTB No HacToswwemy Kontpakty, CTOpoHbl, Ux adhdmnmpoBaHHbIe nnua, paboTHWKW Ui
NOCPEAHUKN He BbINAYMBAIOT, HE MPEeAnaratoT BbINNATUTb U He paspeLuaroT BbiNnaTty Kakux-nnbo AeHEeXHbIX CPeacTs Wim
LieHHOCTEN, NPAMO WAM KOCBEHHO, NMOBbIM NnUaM, 4N OKa3aHWs BAWSHUS Ha JEUCTBUS WNWN PELUEHWS 3TUX UL C LEeMblo
Nony4m1Tb Kakue-nmbo HenpaBoMEpPHbIE NPENMYLLECTBA UM UHbIE HENPABOMEPHbIE LENH.
12.8. Mpwn ncnonHeHunn cBomx 06s3atensCTB No Hactoswemy KoHtpakty, CTOpoHbl, nx adhdunnpoBaHHble nuua, paboTHWKM unu
NOCPEOHMKN He OCYLLEeCTBNSIOT OEeNCTBMA, KBanuuuupyemble MPUMEHUMbIM AN LEnern HacTosLLero KOHTpakTa
3aKOHOLATENbCTBOM, Kak Aava / nornyyeHue B3STKW, KOMMEPYECKUA MOAKYN, a Takke OeUcTBMA, Hapylatowme TpeboBaHus
NPUMEHUMOrO  3aKOHOAATENbCTBA WM MEXAYHApPOOHbIX aKTOB O MPOTMBOLEACTBUMM neranu3auum (OTMbIBAHWIO) LOXOMOB,
NOSyYeHHbIX MPECTYMHbIM MyTEM.
12.9. Kaxgas u3 CtopoH Hactosiwero KoHTpakTa 0TkasbiBaeTCs OT CTUMYNMPOBaHMS KakuM-nnbo o6pa3om paboTHUKOB Apyrow
CTOpOHBI, B TOM Yucre nyTeM NpefocTaBneHus AeHeXHbIX CyMM, No4apKkoB, 6e3B03ME3LHOIO BbIMONHEHUS B UX agpec paboT
(ycnyr) u gpyrumu, He MOMMEHOBAHHbIMI B HACTOSILLEM MyHKTe crnocobamu, CTaBAwmumu paboTHUKA B OMpeAeneHHyio
3aBMCUMOCTb 1 HanpaBneHHbIMM Ha obecneyeHne BbINOMHEHUS 3TUM PabOTHUKOM Kakux-nbo AencTBUiA B NOMb3y
cTumynupytoLien ero CTOpoHb.
12.10. MNog gencTausmMmu paboTHUKA, OCYLLECTBASEMbIMIA B NOMb3Y CTUMYNUPYIOLLEHA €0 CTOPOHbI, MOHUMAOTCS:

- NPeAoCTaBnNeHNe HeonpaBaaHHbIX MPEUMYLLECTB N0 CPABHEHWIO C APYTUMM KOHTpareHTamu;

- NPeAOoCTaBNEHNe Kakux-nnbo rapaHTuii;

- YCKOpEHWe CYLLECTBYIOLLMX NpoLeayp;
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- VHble JeNCTBUS, BbINOMHAEMble PabOTHUKOM B paMKkax CBOWMX AOSMKHOCTHbIX 0653aHHOCTEN, HO MAayLLMe Bpa3pes C
NPUHLMNAMK NPO3PAYHOCTU U OTKPLITOCTW B3aUMOOTHOLLEHWA Mexay CTopoHamu.
12.11. B cnyyae BO3HWKHOBEHWSI Y CTOPOHbI MOLO3PEHUIA, YTO MPOMU3OLLNO MM MOXET NPOU3ONTK HapyLleHne Kakux-nnbo
aHTUKOPPYNLMOHHBIX yCrioBuiA, cooTBeTCTBYIOWAs CTopoHa 06s3yeTcs yBeAoMUTb Apyryto CTOPOHY B MMCbMEHHON hopMe.
12.12. CTopoHb! HacTosLero KoHTpakTa npuaHatoT NpoBeaeHe NpoLeayp no NPeAoTBPALLEHNIO KOPPYMLMW N KOHTPONMPYIOT

nx cobniogexve.

Cratba 13. PekBU3NTLI CTOPOH

Ha npegoctasnenvie ycnyrn EQnnbin cyeT no KoHTpakTy 06 okasaHum ycnyr Moanuch
(OMKCUPOBAHHOMN CBA3M, COrMacHo n. 4.2. KoHTpakTa, He cornaceH HE COIMACEH
Moanuck
Ha nony4eHue peknambl, cornacHo n. 4.5. KoHTpakTa, He cornaceH MYHKT OTCYTCTBYET B
KOHTPAKTE
Mopnuch
CyeTa-thakTypbl, cornacHo n.7.6. KoHTpakTa, He BbICTaBNSOTCS HE COIMACEH (nepeaenaH
n.7.6.)
Bbi6op cnocoba focTaBkK OTYETHBIX AOKYMEHTOB: [1 e-mail noanuch
U Kypbep noanuch
O [oyra Poccun noanucb
0 vdaio nognuch
Wcnonuutens 3akasumk

My6nuyHoe akumoHepHoe obwecTBo «Mera®oH»

Anpec mectoHaxoxaeHus: 127006, Poccuiickas Gegepauus, r.
Mockea, OpyeitHbIi nepeynok, 4.41

MouyToBblit agpec: 127006, Poccuiickas Oegepaums, r. Mockea,
OpyxenHbln nepeynok, 4.41

Or'PH 1027809169585

NHH 7812014560

KMM: 997750001

lMonyyatenb nnaTexa:

Kaskasckuit ouninan MAO «Mera®oH»

Po®, 350051, r. KpacHozap, yn. llysaHa, g. 40

NHH 7812014560

KM 230802001

PacuétHblii cyéTt 40702810930000001195

BaHk: KpacHopapckoe otgeneHue Ne8619 MAO CBEPBEAHK
Kopcuét 30101810100000000602

B/K 040349602

9n. noyta: Rusudan.Lobzhanidze@MegaFon.ru

locynapcTBeHHOe GlomkeTHOe NpodheccMoHansHoe
obpasoBaTtensHoe yupexaeHue PoctoBckoi obnactu
«BenokanMTBMHCKUI ryMaHUTApPHO-MHAYCTPUaNbHbIA
TEXHUKYM»

HOpuanyeckuin agpec:

347042, PoctoBckas obnactb, r. benas Kanutea, yn.
Kanuuuua, 17

Tenedon/cakc: 8(86383) 2-66-31, 2-71-30
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k KoHTpakTy 06 oka3aHuu yenyr doukcupoBaHHoii cesa3n Ne 735127984 ot 17.01.2025 r.

1. B HacToswen CneyudukaLmm ncnonb3yoTes criedytoLe onpeaeneHus:
1.1. ABapMitHas KapTouKa - y4eTHasi 3anucb 0 NpobneMHon cuTtyauuy B AexypHon cryxbe Mera®oHa.
1.2. AamuHuctpatop Pecypca — nuLo, Ha 3aKOHHbIX OCHOBaHWAX OCYLLECTBSOWEee ynpaBneHne Pecypcom, B HYacTHOCTH,
onpeenstoLee NoIUTUKY B3anMOLENCTBUA Pecypca ¢ CeTbio VIHTEPHET M npasa Apyrux Nonb3oBaTtenei no OTHOWEHMIO K
Pecypcy.
1.3. BOJIC - BONOKOHHO-ONTUYECKAs NUHUS CBA3MW.
1.4. DonycTumas AnuTensHOCTL HerotoBHOCTH ([IAH) — He noanexallas kKoMneHcaLuy cyMMapHas AnuTensHocTb Nepurodos
HeroToBHOCTM Ycnyru 3a OTYETHbIA Mepuog B MUHyTax, onpedensiemas Ans KOHKPETHOW BENMYWHBI FOTOBHOCTW YCmyrv
ykasaHHasl B COOTBETCTBYOLLEM 3akase.
[onyctumas AnMTEeNbHOCTb HErOTOBHOCTW pacCUMTbiBaeTCA no hopmyne:
OOH= (1— %\T% ) x OmyemHbIl nepuod x 60 MuH

roe:

- SA (Service Availability) — rotoBHOCTb Ycnyru;

- OTYeTHbIN NepuoA — Npu pacyeTax roTOBHOCTM YCNyru 3a NpofosmkUTenbHOCT OTYETHOrO nepruoga npUHUMaeTcs

BenuYmMHa, pasHas 720 yacam (30 gHel), He3aBMCUMO OT KONMYECTBA KaneHAapHbIX HEN B MecsLe.
1.5. floctyn Kk pecypcam cetu UHTepHeT (Yenyra) - obecneyeHne BO3MOXHOCTM MpUEMa M nepeaadn TenemaThyeckmx
9NEKTPOHHBIX CO06LLeHu (0BMeHa TeneMaTyeckMMmn 3EeKTPOHHBIMU COOBLLEHUAMI) MeXAY KIMEHTCKUM 0bopyaoBaHNEM K
MH(OPMALMOHHOA CUCTEMON MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu. B pamkax okasaHws Ycnyrn KnveHty moryt
OKa3bIBaTbCS CreayHoLLMe JONOMNHUTENbHbIE YCRYT:

- npotuogenctene DoS/DDoS arakam, yCroBuMsi OKasaHus KOTOpoi npuBeaeHbl B [lonoxeHnn o6 oka3aHum

pononHuTensHoit yenyrn npotusogenctans DoS/DDoS atakam (MpunoxeHue N1 k HacToswern Cneuudukadm);

- conposoxaeHue Mpoaiiaepo-He3aBMCUMbIX HTEpPHET-PECYPCOB;

- «MHTepHEeT Nofa KOHTPOMEM» - OrpaHWyeHne OO0CTyna K HexenaTenbHbIM caitam nocpeactsoMm DNS dunbTpauum

(HanpaBsneHns DNS 3anpocoB Ha cunbTpytowmin DNS cepeep Merad®oHa 1 GnokMpoBKM [aHHBIX 3anpocoB B

COOTBETCTBMM C BblBpaHHbIM NpaBunom unbTpaumm). Cnmcok npasun dunbTpauum onpegensercs B 3akase.
1.6. 3apepxkKa NPOXOXAEHUA NAKETOB — MHTEPBAI BPEMEHW NPU NPOXOXKAEHUM TECTOBbLIX NAKETOB B OAHOM HanpasnieHnm (OT
OTNpaBUTENs K NonyyaTenio) B cpeaHeM 3a Mecsil.
1.7. UnTepHeT-ceTb KnueHTa - ceTb nepepaun JaHHbIX HA OCHOBE cucTeMbl npoTokonoB TCP/IP, ¢ eauHbiMu npaBunamu
aAMVUHUCTPUPOBAHIUS 1 MapLUpyTU3aLuK, onpeaensemMbiMu KnneHTom, n B3aumMogencTaytoLas ¢ ceTbto IHTepHeT.
1.8. WUHTepHeT-ceTb Mera®oHa - yacTb nybnnyHon ceT WHTEpHET C eauHbIMM NpaBufiaMu agMUHUCTPUPOBAHMS 1
MapLupyTu3aLmm, onpeaenseMsimm Mera®oHom, cocTosiwwas 13 y3nos Mera®oHa v kaHanoB CBA3U, COEAUHSAIOLLMX 3TU Y3Tbl.
1.9. UHdopmaLuoHHaa cucTema - COBOKYMHOCTb cofepxallencs B 6aszax JaHHbIX MHopmaLun u obecneynsaiowux ee
06paboTKy MHGHOPMALMOHHBIX TEXHOMOIMIA N TEXHUYECKMX CPEACTB.
1.10. WHdpopMaLUOHHO-TENEKOMMYHMKALMOHHAA CETb - TEXHOMOMMYECkas CUCTEMA, NPeaHa3HaYeHHas Ans nepegadn no
NIMHWAM CBA3W MHAOPMALIK, JOCTYN K KOTOPOM OCYLLECTBNSETCA C UCMNONb30BaHNEM CPEACTB BbIYUCIIUTENBHON TEXHUKN.
1.11. Kone6aHue ceTeBOW 3afepXKKu — pasHULa BO BPEMEHU MPU MPOXOXOEHUN TECTOBbIX IP-NakeToB, NpuHaanexawmx K
OnpeAeneHHoN NocneaoBaTENbHOCTH (CECCUM), B HANPaBNEHWM OT OTNPABUTENS K NONyYaTento 1 06paTHO B cpegHeM 3a MecsL.
1.12. I'uHus poctyna (ropoackoe/3oHoBoe npoanexue (M3M1), knocnegHAa MUNA») — kaHan CBA3N W/unu usnyeckne Lenu
ot MNMopTa goctyna oo o6opynoBaHus Knuexta.
1.13. Nor-chann - hainn ¢ 3anncamm 0 CUCTEMHbIX CODbITUSX B XPOHOMOMMYECKOM NOPSAKE.
1.14. Mepnoa HEroToBHOCTM — MEpUOA BPEMEHU, B TEYEHME KOTOPOro nokasaTenu kayectBa nepefayn WHGopmauum Ha
KOHKpeTHOM [lopTe AocTtyna, He oTBevanu TpeboBaHWAM LEACTBYIOLLErO 3aKOHO4ATENbCTBA, B TOM YUCE MeXAyHapoaHbIM
TpeboBaHMAM U CTaHAapTam. Hayanom nepuoga HEroToBHOCTW CYMTAETCs MOMEHT OTKPbITUS ABApWUHON KapTOuKM W
noaTeepxaeHns npobnembl co cTopoHbl Mera®oHa. OkOHYaHMEM Mepuoda HEroTOBHOCTU CHUTAETCH MOMEHT 3aKpbITis
ABapuinHOM KapTouku M yBedoMneHus KnmeHta o6 yCTpaHeHWM HeucnpaBHOCTW. [nutenbHocTb [lepuoga HEroTOBHOCTM
paCcCYMTLIBAETCA KaK BPEMSI MEXAY OTKPbITUEM U 3aKpbITEM ABapUNHON KapTOUKM 3@ BbIYETOM:

- BPEMEHW OXMAAHUS NOATBEPKAEHNS YCTPAHEHUS! HEUCTPABHOCTMY;

- 3aflepxek, Bbl3BaHHbIX HEOBOCHOBAHHbLIM 0TKa30M KnueHTa B NOATBEPKAEHUM YCTPAHEHNS HEUCTIPABHOCTY;

- NPOYMX 3agepxek no BuHe KnueHra.
1.15. MopT pocTyna — TouKa noakmnodenus NHtepHeT-ceTu Knventa k VHTepHeT-ceTn Mera®oHa.
1.16. MpepocTaBneHne poctyna k cetm MHTepHeT — COBOKYNHOCTb AencTauin Mera®oHa no noaknoyeHuo Knuewta k cetu
WHTepHeT yepes MHTepHeT-ceTb Merad®oHa.
1.17. NpouUeHT NOoTepAHHbIX NAKETOB — OTHOLUEHWNE KONM4YecTBa |P-nakeToB, OTOPOLEHHBIX (MO MtoObIM NPUYMHAM) Ha y4acTke
N3MEpEHNS, K KONMYeCTBY NaKeTOB, NEPeAaHHbIX B Y4ACTOK M3MEPEHNS, BbIPAXKEHHOE B NPOLIEHTaX.
1.18. Pecypc (pecypc cetn UHTepHeT) — CeTeBble pecypehbl M TepMUHanbHbIE YCTPOUCTBA, B TOM YuUCHe MHAOPMALMOHHbIE
pecypeel.
1.19. CeTeBble pecypcebl - TEXHOMOrMYECKME pecypehl ceTi VIHTEpHET (KaHanbl CBA3M, MapLUpyTU3aTopbl), obecneumsatoLme
nepegadvy Tpacumka.
1.20. ACL (Access Control List - cnucok koHTpons gocTyna) - CNVCOK Npasur, ONpeaenstLmx npaea goctyna Knvexta k
Pecypcy.



1.21. DNS (Domain Name System) - pacnpegenénHas cuctemMa AOMEHHbIX UMEH, cnocobHas no 3anpocy, COAepXallemy
LOMEHHOE UMs, coobwuTb IP-aapec ceTeBoro yCTporcTea 1 HaobopoT.

1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) — ceteBas araka, ocywecTsnsemas ¢
OnpefeneHHoro yanaly3nos cetTn MHTEpHET Ha ydaneHHbli Pecypc nyTeM opraHu3aumu noToka MaccupoBaHHbIX 3anpocoB,
obpalLeHHbIX K aToMy pecypcy. MaccupoBaHHbI NOTOK 3anpocoB, Kak NpaBusio, NPUBOANUT K Neperpyske MHOPMaLMOHHOMO
pecypca wWMMM K neperpyske CeTeBOM WHGPACTPYKTypel, obecrneumBaiolieidl AOCTYN MONMb3oBaTeNen K arakyemomy
NHOPMALMOHHOMY pecypcy, U MPUBOAMT K HEJOCTYNHOCTH 3TOr0 pecypca Yepes ceTb MHTEpHeT.

1.23. IP-appec — yHuKanbHbI MaeHTUUKATOP YCTPONCTBA, NOAKIIOYEHHOTO K ceT HTEpHET, npeacTasnseT coboin 32-6utosoe
(IPv4) oBOMYHOE YMCro ¢ GhOPMON 3anncK B BUAE YETLIPEX AecaTUYHbIX uncen (0T 0 4o 255), pasaenéHHbix Toukamu, nubo 128-
outoBoe (IPv6) aBowyHoe uucno ¢ HOpMOM 3anmucu B BMAE BOCbMM TPYNn MO YeTblpe LiecTHaauaTepuyHble uudpsl,
pasgenéHHble 4BOETOUNEM.

1.24. IP-nakeT (genTarpamma) - 6ok MHGhOpMAaLMK, NOCMaHHbIN kak nakeT ceTeBoro ypoBHs (IP) yepes nepegatoyto cpegy
6e3 npegBapuUTeNbLHOTO YCTAHOBIEHWS COEANHEHNS U CO3AaHWUS BUPTYarbHOro KaHarna.

1.25. RIPE (PervoHanbHbIi MHTepHET Pernctparop) - opraHusauusi, OCyLWecTBAOWAs pacnpeaeneHue n pernctpauuto IP-
agpecoB ansa ctpaH EBponbl, brivkHero Boctoka u LieHTpanbHon Asum.

2. Mera®oH o0bs3yeTcsa okasbieaTb KnueHty Ycnyry B nopsiake, npegycMOTPeHHOM Hactoswei Cneuudukaumeir, a KnveHt
0bs3yeTcs onnayunsatb Yenyry.

3. B pamkax okasaHus Ycnyru Meradon 06a3yetcs npegoctasutb KnueHTy MopT AOCTYNA C XapakTepucTUkaMmi, yKasaHHbIMU B
cooTBeTCTBYOLWEM 3akase. [lononHuTensHo no TpebosaHmio KnneHta Mera®oH 0bs3yetcs Boigenuts IP-agpeca 13 agpecHoro
npoctpaHcTBa Mera®oHa v obecneuntb BeaeHne obpaTHbIX 30H JOMeHHbIx umeH (DNS) KrnveHta TexHuyeckoi cnyx6oi
Mera®oHa. Ycnosus ucnonb3oeaHus KnueHtom IP-agpecos Merad®oHa ykasaHbl B 1. 29 HacToswen Cneyudukanmm.

4, Mera®oH ocyulecTBnaeT noaknoyeHne WHTepHeT-ceT KnneHta K WHTepHeT-ceT Merad®oHa ¢ MCnonb3oBaHWeEM
AvHamudeckoi (no npotokony BGP-4) nnn ctatiudeckon MapwipyTusaumu. Jlioboe M3MEHeHUe NOMMTUKM MapLUpyTM3aUmuu Ha
WHTepHeT-ceTn MeradoHa bynet 3abnaroBpemeHHo oTpaxeHo B 6ase RIPE.

5. KnueHT umeeT npaBo ynpaBnsTb NPUEMOM aHOHCOB CETEl Ha CBOEH CTOPOHE, PaBHO Kak M aHOHCUPOBAHWEM CBOUX CeTel B
WHTepHeT-ceTb Mera®oHa. [ng ynpaBneHWs aHoHCamu CBOMX ceTeil yepe3 WHTepHeT-ceTb Merad®oHa KnueHT Bnpase
ucnonb3osatb bgp communities, onybnukosaHHble B AS Meradona B 6ase RIPE.

6. Mera®oH He aHanuaupyeT Tpadmk KnmeHTa n He HeceT OTBETCTBEHHOCTM 3a COLepXaHue uHchopmaL v, nepegaBaemoi
KnneHTom B ceTb MHTepHeT.

7. Mera®oH He orpaHnumBaeT KnueHTa B gOCTyne K NiobbiM pecypcam ceTh MHTepHET (CeTsiM, cepBepam, XpaHumuLLam AaHHbIX
1 ApyrM) € ucnonb3oBaHuem cnuckos goctyna (ACL) unm nHbim cnocobom, 3a UCKIIYEHNEM CITy4aeB, ykasaHHbIX B M.n. 9, 13,
30.1 HacTosiwen Cneyndrkaumm, a Takke B Cyvae Oka3aHWs JOMNOMHUTENbHOM yenyr « AHTEPHET Nog KOHTPONEMY.

8. KnneHT npusHaet, 4To ADMUHUCTPATOPbI PECYPCOB CETU MIHTEPHET MOTYT OrpaHniMBaTh JOCTYMHOCTb TEX UMK MHbIX PecypcoB
1 Mera®oH He HeCeT OTBETCTBEHHOCTM 3a NOA00HbIE AENCTBUS TPETHUX JNL.

9. Mpu okazaHum Ycnyrn Mera®oH He GnokupyeT Tpadmk, mapLipyTusnpyemblii Ha Pecypcbl KnueHTa, B TOM 4ucne Ha
Heucnonb3yemble CETW WNW oTaenbHble |P-agpeca KnveHTa, 3a ucknioveHWeM cryyaes, ykasaHHbIX B n.30.1 Hacroswen
Cneundukaumm, a Takke criyyae Bo3HukHoBeHuss DoS/DDoS-atak Pecypcos KnueHnta. Mpu atom BrokvpoBka Tpadwka,
MapLupyTM3mpyemoro Ha MHTepHeT-ceTb KnneHTa, ocywecTensietcs Merad®oHom no 3anpocy KnueHta. 3anpoc HanpasnseTcs
KnneHtom Mera®oHy no anekTpoOHHOM NoYTe ¢ OAHOBPEMEHHBLIM HanpasfeHeM NO NOYTE B MUCbMEHHOM (hopMe.

10. B cnyyae obHapyxeHus DoS/DDoS-ataku KnneHT moxeT obpatutbca B Mera®oH ans yctpaHenuss DoS/DDoS-ataku,
HanpasuB obpalyeHne (c ykasaHuem |P-apgpecoB KnueHta, Ha koTtopble ocywlectensetcs DoS/DDoS-ataka) B nopsiake,
yCTaHOBNEHHOM . 23 HacToswen CnevudukaLmm, a Takxe npegoctasute Merad®oHy nor-chaitnel, nogTeepxaatoLime Hanuyme
DoS/DDoS-ataku:

10.1. Mpwn nepsom obpaieHnn Knuenta MeradoH okasbiBaeT ycnyry no 3awure ot DoS/DDoS-atak, ucnonb3ys 3agaHue
ouncTkM (punbTpaummn) Ha OBopyLoBaHMS 3aLLMTSI.

10.2. Mpw noeTopHoM obpateHnn KnneHta Mera®oH ocywecTBnseT 6rokunpoBky Tpadmka u UCmonb3yeT TOMbKO METOA
nepeHanpasnexus Tpaguka B Null) Ha o6opygosaHumn Meradona.

11. Mera®oH ocyLlecTensieT 6rIokMPOBKY Tpaduka B TeueHne 60 (LuecTaecaTi) MUHYT C MOMEHTA NOMyYeHust MOATBEPKAEHNS
oT KnueHTa Ha ycTaHoBKy 6rokmpoBky B cooTBeTCTBMM ¢ N.10.2 HacTosweih Cneumdukaumm.

12. Mera®oH cHumaeT 6rokvpoBKy Tpaduka B TeyeHne 60 (LecTaecsaTi) MUHYT C MOMEHTa NOCTYNEHUs COOTBETCTBYHLLEND
3anpoca KnueHta, HanpasneHHoro Mera®oHy no ¢hakcy unm anekTpoHHON nouTe.

13. B wuckntounTeneHbix cnyyasx Merad®on Bnpase OGnokupoBaTb Tpaduk, MaplipyTusvpyembin Ha Pecypcbl KnueHTa,
nogseprHyTele DoS/DDoS-atake, BpeMeHHO (Ha nepuog aenctaus DoS/DDoS-aTaku), He AOXMAAsCH COTNAacoBaHUs AaHHOM
Briokuposkm ¢ KnneHTom. K nckmiountenbHbIM crydasm oTHocsaTes Takue DoS/DDoS-ataku npoTus Pecypcos KnneHTa, koTopble
3a Bpemsi CBOEro AEMCTBMS MOTYT NPUBECTY K HApYLLEHWIO HOPManbHOTO yHKLMoHMpoBaHus PecypcoB Mera®oHa. O gaHHoM
BrokupoBke KnueHT yBeOOMNSETCS Ha OCHOBAHMM KOHTAKTHbIX [aHHbIX, ykasaHHblx B 3akase. bnokuposka Tpadmka,
MapLLpyTM3Mpyemoro Ha Pecypcbl KnneHTa, pacnpocTpaHseTes Ha Beck nepuog aeiicteust DoS/DDoS-atakm.

14. TlpW Hanuumm TeXHWYECKOM BO3MOXHOCTU Mera®oH MOXKET okasaTb cofencTBue KnueHTy B onpefeneHun WCTOYHWKA
HexenaTenbHoro Tpadwka, fmbo B npegocTaBneHun KnveHty Heobxogumon MHopMaumuu, KoTopas NO3BOAMT €My
CaMOCTOSTENbHO ONPEAEnUTL TaKOM UCTOUHMK.

15. KnneHT onnaynsaeT CTOMMOCTb BCEro Tpadmka, nepeaaHHoro Ha Pecypc KnneHTa ¢ MomeHTa Havana DoS/DDoS-ataku go
MOMeHTa 6MoKMpOBKM Tpadhmka.


http://ru.wikipedia.org/wiki/%D0%94%D0%BE%D0%BC%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5_%D0%B8%D0%BC%D1%8F
http://ru.wikipedia.org/wiki/%D0%98%D0%B4%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%82%D0%BE%D1%80
http://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82
http://ru.wikipedia.org/wiki/IPv4
http://ru.wikipedia.org/wiki/%D0%95%D0%B2%D1%80%D0%BE%D0%BF%D0%B0
http://ru.wikipedia.org/wiki/%D0%91%D0%BB%D0%B8%D0%B6%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA
http://ru.wikipedia.org/wiki/%D0%A6%D0%B5%D0%BD%D1%82%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%90%D0%B7%D0%B8%D1%8F

16. KnueHT npuHnmaeT Ha cebst obsizaTenbcTBa no cobntoaeHnio TpeboBaHuii B obnacti obecneyerns MHADOPMALMOHHOI
Be3onacHoCTY Ha nepuog nonb3oBaHus Ycnyron. Obsasatenscraa KnueHTa no obecneyeHno MHopMaLmoHHo 6e3onacHocTy
nsnoxesl B n. 30 HacToswen Cneyudukamm.

17. CToMmocTb Ycnyru COCTOMT M3 efyMHOBPEMEHHOMO NiaTexa 3a NpPeaocTaBneHue JocTyna K CeTu VHTepHeT, KOTopblii
BKMKOYaeT nnaty 3a opraHusaumo JiuHum goctyna, AGOHEHTCKOWM NnaTthl 3a AOCTYN K pecypcam CeTu MHTepHeT, koTopas
BKIIOYAET NnaTy 3a 1cnonb3oBaHue JIuHnv focTyna, v nnaton 3a [JononHuTENbHbIE YCIyrk, B CyYae WX 3akasa.

18. BenwumHa roToBHOCTM Ycnyru, rapaHTupyemon KnueHty B TeveHme OTYETHOrO nepuoda, 3aBWUCUT OT  YCIIOBWNA
npeaocTaBnexus Yenyrv v onpegensercs B 3akase.

19. ToToBHOCTL YCnyru onpegensetcs no cneaytowen dopmyne:

SA (OTyeTHbIN nepuog — XlepuogoB HerotoBHOCTH B OTYETHOM nepuoge) 100°%
= X
OT4yeTHbIN nepuos °

roe:
- SA (Service Availability) — rotoBHoCTb Yenyru;
- OT4eTHbIN nepuog — Npu pacyeTax roToBHOCTW Ycnyrk 3a NpoaomkuTensHocTb OTYETHOro nepuoga npUHUMAaeTCs
BenuumHa, pasHas 720 yacam (30 aHel), He3aBUCUMO OT KOMMYECTBA KaNeHAapHbIX AHEN B MECALIE;
- XlMepnopbl HerotoBHocT B OTYETHOM nepuoge — cymma Bcex [1epuopoB HEroTOBHOCTU, 3apMKCUPOBAHHBIX B
OtyeTHOM nepuoge.
20. Mpw nepepbiBax B OkasaHUM YCyru, 3a UCKIIOYEHNEM MEPEPbLIBOB, CBA3AHHBIX C NPOBEAEHEM PEMOHTHbIX U NAaHOBO-
npodounakTudeckmx pabot, B TOM yucne paboT no TECTUPOBAHWMIO UK HacTpoiike Ha MHTepHeT-ceT MeradoHa, 0 KOTOpbIX
KnueHT wn3BellaeTcs 3abnaroBpeMeHHO B COOTBETCTBMM C YCMoBusMK [JOroBOpa; NepepbiBOB, BbI3BaHHbIX M3MEHEHMEM
napameTpoB okasaHus Ycnyru no 3anpocy KnueHTa; nepepuiBoB, BO3HWKLLINMX He No BUHe MeradoHa; 3apaHee CornacoBaHHbIX
CTopoHamu nepepeIBOB; NEPEPHLIBOB, BbI3BaHHbIX HapyLueHrem KnneHTom TpeboBaHuii k akcnnyaTtaumm 060pyLoBaHus, a Takke
NpesyCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAATENbCTBOM U/MnM yernosuamu [JoroBopa; NepepbiBoB, CBS3aHHbLIX ¢ HNOKMPOBKO
Tpadmka, mapLpyTuampyemoro Ha Pecypcbl Knuenta, nogseprHytoie DoS/DDoS-atake, BHE 3aBUCMMOCTW OT TOrO, OT KOO
nocTynuna nHumaTtmea no 6nokupoBke, KnueHT MMEET NpaBo Ha nepepacyeT oyepeaHoi ABOHeHTCKol nnaThl 3@ OTYETHbIN
nepuog, B KOTOPOM UMENM MECTO NEPEPbIBbI B OKa3aHuM Ycnyru.
21. Mpu Hanuuy NepepbIBOB B OKasaHuK Ycnyr, aatowmx KnneHTy npaeo Ha nepepac4eT AGOHEHTCKOM Nnatbl cornacHo n. 20
HacTosilwen Cneuudukaumm, Ha OCHOBaHMM nucbMeHHoro TpeboBaHus KnneHta Merad®oH npousBoguT nepepacyer
ABOHEHTCKOM NnaTtbl 3a COOTBETCTBYHOLMIA OTUETHBIN Nepuog cneaytoLmm o06pa3om:
- nepepacyeT Npou3BOANTCH B OTHOLIEHUM ABOHEHTCKOWM nnaThbl B 4acTW TOMbKO TOro lopTa AocTyna, Ha KOTOpPOM
NPOM30LLIEN NepepbLIB B OKkasaHWW YCnyri; npu 3ToM pasmep AGOHEHTCKON NnaTbl B YaCTW TAKOro NopTa onpeaensercs
COrMacHoO CTOMMOCTM YCRyru, yka3aHHOM B COOTBETCTBYHOLLEM 3akase;
- ecnM cymmapHas anutenbHocTb [lepuopoB HeroToBHOCTM 3a OTYETHbIM nepuof He npesbilwaeT [onyctumyio
ANUTENBHOCTb HEFOTOBHOCTH, TO NEPepacyeT He NPOU3BOANTCS:;
- €CNM CymMMapHas AnuTenbHocTb MMeprnopgoB HEroTOBHOCTH, paccyMTaHHas B OTHOLLEHUWM COOTBETCTBYHoWero MopTa
poctyna, 3a OTYeTHbIN Nepuog npeBbiwaeT [onycTuMyo ANUTENBHOCTL HETOTOBHOCTM, TO pa3vep ABOHEHTCKOM nnarbl
Ana panHoro [lopta poctyna 3a cooTBetcTBytowmMin OT4YeTHbIM nepuof ymedbliaetcs Ha 1/720 (ogHy cembCoT
[BajLaTyto) YacTb Takoil ABOHEHTCKOM NnaThl 3a Kaabli nocneaytoLmin yac Mepruoga HEroTOBHOCTY Ycnyru.
Mpu 3TOM, MPEBbILEHNE PACCYMTBLIBAETCA KaK pasHuLA Mexgy CyMMapHOW AnMTENbHOCTbI0 [leprodoB HEroTOBHOCTW 3a
OtyeTHbIn Nepuog v JonycTuMoin AnnNTeNbHOCTBI0 HErOTOBHOCTM C OKPYTIEHMEM O LIEMOro KOMMYecTBa YacoB Criedyowmum
obpa3om: B 6OMbLLYI0 CTOPOHY, ecnin HenornHbIi Yac coctaenset 30 (Tpuauars) u 6onee nocnegoBaTenbHbIX MUHYT, B MEHBLLYHO
CTOPOHY, eCrv HenonHbIN Yac coctaensieT meHee 30 (TpuaLaT) nocnegoBaTeNbHbIX MUHYT.
22. Mera®oH H1 nNpu Kakux 06CTOSATENLCTBAX He OYAET HECTU OTBETCTBEHHOCTb 3@ BO3MOXHbIE NEPEPLIBLI B OKA3aHWM Ycnyru
BHE 30Hbl CBOEN OTBETCTBEHHOCTM.
23. TexHnyeckas noggepxka KnueHnta ocywectBnserca AexypHoil cnyx6om Mera®oHa KpyrnoCyTOMHO no TenedoHam,
yKa3aHHbIM B 3akase.
24. Mera®oH koHTponupyeT Ycnyry U npeanpuHUMaeT Mepbl Ans YCTPaHEHUs HEUCNpaBHOCTEN, NepepsIBoB. Mpu 3TOM Cpok
YCTPaHEHWS HEMCMPABHOCTK, KOTOPasi MPUBOAMT K nepepbiBaM B OkasaHuu YCryru, CocTaBnsieT He 6onee 4 (4eTbipex) 4acoB ¢
MOMEHTa OTKpbITUS ABapUIHOM kapToukn Mera®oHOM, 3a UCKIIOYEHWEM CeayHoLMX CryYaes:
- B cnyyae HeobxogumocTy npoBedeHUst Bble3dHbIX paboT, BpEMS YCTpaHeHUs yBenuuuBaeTcsl Ha 2 (4Ba) vaca 3a
kaxable 100 (CTO) KM. yAaneHHOCTM OT HACEMNEHHOTO NYHKTa.
- B cnyyae aBapum Ha BOJIC Bpemsi ycTpaHeHus HencnpaBHOCTH YBENNYMBAETCA 40 24 (ABaaLaTh YeThIPEX) YacoB.
- B cnyyae aBapuu B TeMHOe Bpemsi CyTok 1 Tpebytowieit Heo6XxoaMMOCTW OpraHM3aLy BbICOTHBIX paboT, B CBA3N C
HEBO3MOXHOCTbIO NPOBEAEHNS aBapUNHO-BOCCTAHOBUTENbHBIX paboT (ABP) B TEMHOE Bpemsi CyTOK COracHO HopMam
6esonacHoctn, Mera®oH npegocTaBnseT KnveHTy ninaHupyemoe Bpemst yCTpaHEeHUs: HEUCTPaBHOCTM.
25. INpu BO3HMKHOBEHMM NEPEPLIBOB B OKa3aHWW YCIyr Unm yxXyaLUeHnn KavecTsa okasbiBaeMon Ycnyru KnueHT Hanpasnset
00 aTom 3asBKy B AEXKYpHYt0 cryxby Mera®oHa. 3asiBka JomKHa cogepxars:
- HanmeHoBaHue Knnenra;
- KOHTaKTHble daHHble KnueHTa (gomkHocTb U ®UO npeactaButens KnueHTa, KOHTaKTHbIN HOMEP TenedoHa, agpec
3MEKTPOHHOM MOYTbI);
- onucaHve npobnemHoi cutyaumu;
- Homep [orosopa u 3akasa unu uaeHtudukatop Mopta goctyna (npu Hanuuum);



- BpEMS! BO3HUKHOBEHMWS! NPOBNEMHON CUTYaLuK;

- afpec pa3smeLLeHus obopynosaHus.
26. Monyums 3asBKy 0 NPobNeMHoON cUTyaLum, AexypHas cryxba:

- OTKpblBaeT ABapUIHYIO KapTOUKY;

- PUCTYNAET K BbISICHEHNIO NPUYMH W NPEANPUHUMAET BCE BO3MOXHbIE Lari K YCTPaHEHUO HEUCNPaBHOCTEN;

- nHpopmumpyeT KnneHTa o pesynbTartax paboTbl.
27. Mera®oH BnpaBe 6e3 npegBapuTENLHOMO yBeAOMIEHNS KnueHTa HayaTb NpoBeaeHue paboT no yCTpaHeHMo NpoBneMHbIX
CUTYyaLui.
28. MNokasaTtenwu kayecTBa nepefayn Tpaduka no HaseMHbIM pecypcam ceTh Mera®oHa B npedenax Tepputopun Poccuinckoi
®egepauuu, koTopble rapaHTupyeT Mera®oH npuseaeHsl B Tabnuue.
Tabnuua

3apepxka nepeaauvm naketos, (B | KonebaHue ceTeBoii 3agepikky,

MpoueHT NOTepPSAHHLIX NaKkeToB
OZHOM HanpaBneHuu) (mc)

He bonee 1 % He bonee 180 mcek He HopmupyeTcs

YkasaHHble B Tabnuue napameTpbl HE YUMTbIBAKT BO3MOXHBIX AOMOMHUTENbHBIX 3adepXek M noTepb NakeToB Ha JlMHMM
goctyna.
[laHHble XapakTepuCTUKL Ka4ecTBa rapaHTUpyoTCs npu yTunusauum Mopta goctyna He 6onee yem Ha 80%.
29. Ycnosua ucnonb3oBanus IP-agpecos, BblgeNeHHbIX U3 agpecHoro npoctpaHcTea MeradoHa.
29.1. KnueHT MMeeT NpaBo W1Cnonb30BaTh BblAENEHHbIE 1 3aperncTpupoBaHHble Ans Hero |P-agpeca B TeYeHMe Cpoka AencTBuns
[loroBopa, HactosLen Cneundmkauum nivnn 3akasa (3aka3os), Ha OCHOBaHMM KOTOPbIX COOTBETCTBYHOWME IP-agpeca 6binu
BblaeneHbl KnueHty. KnueHT TepseT npaBo Ha MCMONbL30BaHWe BblaeneHHbIX IP-agpecoB ¢ MOMEHTa NpekpaLleHns LeilcTBns
Horosopa, HacToswei Cneumdukauum n/unu 3akasa (3akasos) k Heit, a Mera®oH Bnpase nepepatb Takue IP-agpeca MHbIM
nons3osatenam ycnyramu Merad®oHa.
29.2. Mera®oH meeT npaBo NPoBEPATL NOCTyNMBLLME OT KneHTa 3asBku Ha BbiaeneHne IP-agpecos Ha npeaMeT KOPPEeKTHOCTY
COAEPXALLMXCS B HUX AaHHbIX, 3anpaLumBas npv aToM y KnneHta Heob6xoaumyto AONONHUTENBHYH MHAOpMaLM0. MUHUMaTbHBIN
COCTaB He0OX0AVMMO JONOMHUTENBHON MHChOPMALIM ONpeaensieTcs yTBEPXAeHHbIMM pernameHTamm RIPE, geiicteytowmmm Ha
MOMEHT 006paboTkK 3asBK.
29.3. Mpu BblgeneHun Knuenty Hosbix |IP-agpecoB KnueHT obsisyetcs wcnonb3oBaTb ux cormacHo npasunam RIPE,
CYLLECTBYILLMM Ha MOMEHT 3aKniodeHus [loroBopa W TONbKOANS 3asBMeHHbIX Lenei, ykasaHHblx B ¢opme RIPE. B cnyvae
obHapyxeHus Mera®oHom chakta Hapywenus KnneHtom gaHHoro ycnosus, Mera®oH Bnpase 3abnokuposatb KnneHty goctyn
k cooTBeTCTBYlOWMM |P-agpecam.
29.4. Mera®oH vMeeT npaBo NpefocTaBnATb TPETbUM NMLAM cBeAeHUs O BbiaeneHHbIx KnueHty IP-agpecax B 06béme, He
npesbiwatoLLem caeaeHunin u3 basbl AaHHbix RIPE, a Takke cBeAeHUs 0 reorpacmyeckom pacnonoxeHuv Takux IP-agpecos.
29.5. B croumocTb Ycnyru BXoguT BbiaeneHne 2 (oByx) IP-agpecoB, B YMCMO KOTOPbIX BXOAMT HEOOX0AWMOe KONMYECTBO
cnyxebHbix IP-agpecos. BuigeneHue bonee 2 (aByx) |P-agpecos onnaunBaeTcs B COOTBETCTBUM C YCIIOBUSIMMA, OMpeaeneHHbIMU
B 3akase.
29.6. Mera®oH He paeT rapaHTuit obecneyeHns HeMpPepbIBHOTO apeCHOro NPOCTpaHCTBa, perncTpupyemoro ans Knnewa, B
cnyyae obpauerumn KnueHta k MeradoHy ¢ 3asBKO Ha BblAeneHne fononHuTensHbix IP-agpecos.
29.7. B cnyyae nonydveHus KnueHToM ycnyr Joctyna Kk pecypcam cetv MHTepHeT y Apyrux onepaTopoB CBS3W U/MNW B cny4ae
oTkasa KnueHta ot Ycnyru, KnneHt obs3yetca obecneuntb OTCYTCTBME aHOHCMpoBaHus IP-agpecos MeradoHa yepes cetu
ApYrux onepaTopoB CBA3M.
30. ObecneyeHne nHdopMaLMoHHO 6e3onacHOCTH:
30.1. Mpu noctynneHun B agpec Mera®oHa NpeTeH3nin CO CTOPOHbLI TPETLWX JUL, Ha AercTBMA KnneHTa, a Takke ero KnMeHToB
unn AoMuHKUCTpaTopoB Pecypcos, ucnosnbaytowwmx IP-agpeca, ¢ KOTOpbIX OCYLECTBNSIETCA Nepeaaya Tpatuka B MIHTepHeT-ceTh
Mera®oHa yepes lNopT focTyna, Takux Kak:
- pacchinka cnama, Bpe4OHOCHbIX NPorpamm (BUPYCOB), MCMOMb30BaHWE OTKPbITLIX PETPAHCNATOPOB 3NIEKTPOHHON NOYThI
(open relays);
- pasmeLLeHne PecypcoB, peknammpyembix ¢ UCMONb30BaHUEM Cnama;
- MUCNOMb30BaHWe 3MEKTPOHHOW MOYTbI ANS OTNPaBKKM COODLLEHUIA C yrpo3amm, OCKOPOUTENBHOMO WK HELEH3YPHOTO
coaepxanus;
- pacnpocTpaHeHue B CETW MHTepHET MHGOpMaLMK C HapylweHuem LeiCTBYIOWEro 3akoHoaaTenscTBa Poccuickonm
®depepayum (nopHorpaduyecke matepmarbl, NPU3bIBbI K HACUMNIO, CBEPXXEHWIO BNACTU U T.1M.);
- HeCaHKLMOHMPOBAHHbIA AOCTYN W HaHeceHWe kakoro-nnbo yuepba Pecypcam Merad®oHa, nonb3oBaTensm ceTu
VIHTEpHET 1 Opyrux ceTen, K KOTOpbIM BO3MOXEH AOCTYN Yepes ceTb VHTEpHeET;
- [ENCTBUS, HanpaBMneHHble Ha HapyLLleHWe HOpMarnbHOMO (YHKLMOHMPOBaHUS Pecypcos, npuHagnexalimx Meradony,
nonb3oBaTensam cetit MHTEpHET W Apyrux CeTei, K KOTOPLIM BO3MOXEH JOCTYN Yepes ceTb VHTEpHET;
- WHblE OEeNCTBUS, He yKasaHHble Bbille M NPOTMBOPEYalLne OBLIENPUHATBIM HOPMaM MCMOMNb30BaHMS PECYPCOB CETM
VHTEpHET Mnmn cosaatowime yrpody LenoctHoctv MHTepHeT-cetn Mera®oHa,
KnneHT obsizaH B TeueHue 1 (ogHoro) Yaca no TpebosaHuto MeradoHa npuHATL BCe HEOOXOAMMbIE MEPLI MO NMPECEYEHNIO
BblLUEYKa3aHHbIX AENCTBU W yBeaoMuTb 06 aToM Mera®oH 1 HanpaeuBliee xanoby TpeTbe muUo. B cnyyae HEnpuHATUMS
KnueHTom ykasaHHbix Mep «Merad®oH» octaBnsieT 3a coboi npaBo 3abnokupoBaTtb Pecypc, ykasaHHbI B xanobe TpeTbero



nuua. brnokmposka Pecypca ocyLLecTBnseTcs nocne npegsaputesibHoro yeeaomneHns KnueHta B nCbMeHHON hopme, B TOM
yucne NyTeM HanpaeneHus YBeAOMMEHUs MO ANEeKTPOHHOM noyTe KnneHTa, ykasaHHoW B 3akase, 1 ANUTCS BNOTb 4O NPUHATUS
KrneHTOM ykasaHHbIX MEp MO YCTPAHEHUIO MPUYMH BOSHUKHOBEHUS xarnobbl TPETbEro nuua.
30.2. Merad®oH ocTaBnsieT 3a Coboid NpaBO M3MEHATb NPWBEAEHHBIA BhbIlE MEPeYeHb HEnpaBOMEpPHbIX OENCTBUIA C
onybnukoBaHeM ero Ha oduumansHom cante Mera®oHa.
30.3. KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb KOHTAKTHOW MHopMaLmK, npeaocTasnsemon Mera®oHy.
30.4. KnneHT HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTbL HACTPOMKK COBCTBEHHBIX PECYpcoB, MOAKMIOYEHHBIX K CeTI MHTEPHET.
30.5. CtopoHbl 0653yt0TCA HEMEAIEHHO OMoBeLLaTh Apyr Apyra 060 BCeX U3BECTHbIX Cryqasix W NpeanonaraeMbiX NOMbITKAX
HapywweHus 6esonacHoctn Pecypcos MHTepHeT-ceTn Merad®oHa.
30.6. B cnyyae ycTaHOBMEHHbIX HapyLeHWA WHDOPMaLMOHHOW Be3zonacHocTM  KnWeHT JOMKEH He3ameanuTenbHO
npegocTasnts Merad®oHy BCHO MMEILLYOCS Yy HEr0 MHAOPMAUM0 06 WCTOYHWMKE M XapaKTepe HapyLleHui W NpUHSTb
Heobxogumble Mepbl 471 NPENsSTCTBOBaHMS HE3aKOHHOW AESTENbHOCTM, BKIOYas MPUOCTAHOBKY noTpebnenus Ycnyru 4o
YCTPAHEHUS NPUYUH HapYLLIEHUS MHGOPMALMOHHOM 6e30MacHOCTH.
31. Mera®oH He HeceT OTBETCTBEHHOCTM 3@ HEOCTYMHOCTb PECYPCOB CETU VIHTEPHET, agMUHUCTPUPYEMBIX TPETLUMI NULAMM,
a Takke 3a HegoCTYNHOCTb PecypcoB ceT MHTepHeT, AOCTYN K KOTOPbIM OrpaHMyeH no 3akasy KnueHta B pamkax okasaHus
[ONOMHUTENBHON yenyrn « HTepHET nogd KoHTponemy. Criyyan Takoil HeJOCTYNHOCTU He SABMNSOTCS NepepbiBamm CBA3M.
32. KnuneHT HeceT 0TBETCTBEHHOCTb nepes Mera®oHom 3a cobnitofeHne nopsiaka v npasun paboTbl TPETLYX L, NOAKMHOYEHHbIX
k MHTepHeT-ceTn KnueHTa.

Moanucu CTopoH:

Mera®oH Knuent
MeHemxep Ivpektop
.P. BakoBa O.E. KpawHeBa
Mognuck Moanuch
MM Mn

3AKA3 1

HA OKA3AHUE YCNYIr' OOCTYMNA K PECYPCAM CETU UHTEPHET Ne 1 ot 17.01.2025
k KoHTpakTy 06 oka3aHuu ycnyr dmkcupoBaHHom cBa3u Ne 735127984 ot 17.01.2025r.
k Cneuudmkaumm Ha okasaHue ycnyru gocTtyna k pecypcam cetu UHTepHet ot 17.01.2025 .
(MvueBow cuet 735127984)



r. PoctoB-Ha-[loHy

1. Tun 3akasa
Tabnuua 1.

HoBas Ycnyra

U1 Mpekpalyaet geicteme 3akasa Ne _ ot r.

2. O6was nHdopmauus
Tabnuua 2.

FocyaapcTBeHHOe GlomkeTHOe npodheccHoHanbHoe o6pasoBaTensHoe

Knunent yupexpaeHue PocToBcKoi 06nacti «benokanMTBUHCKUIA 'yMaHUTapHO-
MHAYCTPUanbHbIA TEXHUKYM»

[BrNQOY PO «BIT» TenedoH ®dakc OnNeKTPOHHas noyTa
Kommepueckuin npegctaButens:
YepHosa OM. 8(86383)2-66-31 - bpt50@bk.ru
TexHu4eckuin npeacTasuTesb:

8(86383)2-66-31 - bpt50@bk.ru
Hoswkos H.I.
Mera®oH MAO «Mera®oH»

TenedoH dakc ONeKTPOHHas noyTa

Kommepyecknin npeacTaBuTeNb:
NobxaHupze P.I

+7 928 335 21 21 - llona.bakova@MegaFon.ru

TexHnyeckas noanepxka:
HexypHas cnyxba

+7 (800) 550-80-80 - supporth2b@megafon.ru

WHhopmaLmoHHO-cnpaBoYHas
cnyxba

+7 (800) 550-05-55 - supporth2b@megafon.ru

3. XapaktepucTuku ycnyru
3.1. XapakrepucTuku noaKnYeHNs
Tabnuua 3.1.

Waentudomkatop lNopta goctyna

6282111261

Anpec ycTaHoBKM KnneHTCKOro
060pyaoBaHus

P®,PocroBckas 0bn,benokanuteuHckuin p-H,benas Kanutea r,3aBogckast yn,8

KnuenTtckoe obopygoBaHme KommyTaTop

[ponyckHas cnocobHOCTb 10 Méut/c

XapaktepueTuki THM 4ocTyna XIBOJNC (1 MegHbii kabenb (1 CnyTHuKoBas
CIPPN L1 3G/4G U1 Opyroe:
10/100BASE-TX [J10GBASE-LR  [J1000BASE-TX

WHTepgeic

(11000BASE-LX [J1000BASE-ZX  [1[lpyroe:

Tun KoHHEKTOpA

OJLC OOFC [JSC [JRJ45 [pyroe:

['paHMLa 30HbI OTBETCTBEHHOCTM
Mera®ona

[o KnuenTckoro o6opynoBaHus

MapwpyTusaums

1 AuHamuyeckas
Cratunyeckast

F'oTOBHOCTB Yenyru

99,7 %

ﬂonycmmaﬂ AONNTENbHOCTb
HEeroToBHOCTU

130 MuHYT B Mecs

3.2. [lononHuUTenbHbIE YCnyru

Tabnuua 3.2.
HammeHoBaHue MapameTpbl

HononnutensHele IP- agpeca u3 1 He npegocTaBnsitotcs
a[lpecHOro NpoCTpaHCTBa IPv4
Mera®oH IPv4/ IPv6 (] IPV6
AHOHCMpOBaHWe apeHayemon He npepocraenstoTcs
IPv4-ceTn 13 AS knueHTa 1 AS
WHTepHEeT noj KOHTponem He npepoctaBnsercs

Bug nuueHsum:

[ Lkonbl, SOWKOMBHBIE YYPEXAEHUS




L1 Boiclume yyebHble yupexaeHus
L] CpegHve obpa3oBaTenbHble yupexaeHus u bubnuoteku
U FOpuamnyeckume nuua

MOHMTOPUHT Ka4ecTBa

He npepoctaBnsercs
[ MpegocTasnsetcs

3awwra ot DoS/DDoS atak

He npepocraensieTcs

(1 BapuaHT 1. Mera®oH camocTosTensHo npotueogenctayet CeTeBbiM aTakam

[1 BapuaHT 2. Merad®oH 0TpaxaeT ataky no 3apaHee CornacoBaHHOMY C KIUEHTOM
WwabnoHy (HeobxoauMbl NpaBKa OYMCTKN)

(] BapuaHT 3. KnueHT camocTosTeNbHO NPOTUBOAENCTBYET CETEBLIM aTakaM Yepes
WEB-nHTepdeic

3awmiwaemasn nonoca gocTyna k
MHdopmaLmoHHOMY pecypcy 13 ceTn MHTepHeT
(M6wur/c)

CooteeTtctByeT Tpebyemon
MPOMYCKHOW CNocoBHoCTM
lMopTa goctyna B n.3

KonuyectBo O6bEKTOB 3aLLMTHI

[NepeyeHb IP-aapecos, HasHAYEHHbIX
VHhopmaLMoHHOMY pecypey Ans Kaxaoro
ObbekTa 3awuTbl

lNepeyeHb IP-agpecos, € KOTOPbIX BO3MOXEH
poctyn B JI4HbIi KabuHeT:

Tun YHopmaLmoHHoro pecypcea

lMepeyeHb nopToB MHgOpMaLMOHHOTO pecypca
(TpaHCNOPTHBIN YPOBEHb), NPeaHa3HAYEHHbIX Ans
MOHWTOPMHIa

4, KOMMep‘-IeCKVIe ycnoBus NOAKNKO4YeHUs

4.1. ExXemecsyHble nnaTexu

Tabnwuua 4.1.
HanmeHoBaHMe nnaTexa CrtoumocTb Ge3 CroumocTb €
HAC, py6. HAC, py6.
ABoHeHTCKas nnata 3a JOCTyn K pecypcam ceTi VIHTEpHeT 2 Touku 3540,00 4248.00
5. Cpoku noaknyeHns ycnyr
Tabnuua 5.

Cpoku BbinonHeHus MoaknioveHns (1 B teyeHne ___ pabouux gHei ¢ gatbl Bossparta B MeradoH opuriHana
noanucaHHoro 3akasa v onnarbl CHéTa

U] Opyroe: ___

6. Mpouee
6.1. Hactosimin 3akas onpegenset npegocTasneHne yemyrm JocTyny K CETU MHTEPHET;
6.2. LleHa 3a oka3aHue Ycnyru senseTcs oMKCMpoBaHHOM W BKtOYaeT B cebst onnaty Bcero obbema Tpadmka, nepeaaHHoro
B MHTepHeT-ceTb KnneHTa Yepes opraHn3oBaHHbIn MopT goctyna.
6.3. ABoHeHTCKas nnaTta 3a okasaHue YCnyru, Kotopas OkasblBanach HEMOSHbIA MECsIL, PaCCYUTLIBAETCS NPONOPLMOHANbHO
0bLiemy Konm4ecTBy KaneHaapHbIX AHEN B 3TOM MecsLe.
6.4. CtonmocTb Ycnyr He BkntodaeT HIC, koTopbii gononHuTensHo npeabasnaetca Onepatopom KopnopaTuBHOMY KIMEHTY
B COOTBETCTBUM C TpeboBaHuamMu Hanorosoro kogekca PO no craske, aenctaytoLleit B OTYETHOM nepuoze.
6.5. B nepvop npuocTaHoBNEHNs okasaHus ycnyr UKCUPOBAHHON CBA3W MO MHMLMATUBE abOHEHTA, B LIENsX NOAAEPKaHMS
paboTocnocobHocTH ceTu, pasmep aboHeHTckon nnatbl cocTasnT 30 % OT exemMecsyHon aboHeHTCKOM Nnathbl 3a ycnyry. B
Cny4yae OpraHn30BaHHOTO ropoackoro/3oHoBoro npoaneHust (“"JIMHus gocTyna") Ha TEXHUYECKMX CPEACTBAX CTOPOHHENO
onepartopa cBsi3n, pasmep aboHeHTckol nnatbl cocTasuT 70 % OT aBOHEHTCKOM NnaThbl 3a yCnyry.
6.6. MuHMManbHbIA CPOK OKasaHWs Ycnyr cocTasnseT 12 mecsueB. B cnyyae ogHOCTOPOHHEro oTkasa KnueHta oT Yenyr o
LOCTUKEHNS MUHUManbHOMO cpoka KnueHT obsizyetca onnatutb B nonb3y Merad®oH cymmy B pa3mepe, OnpeaensemMom no
opmyne:
P=(M-F)x AN

roe:

- P — nnata B cryyae 04HOCTOPOHHErO OTKa3a OT YCyr 40 AOCTUXEHUS MUHUMATbHOTO CpOKa OKasaHus Ycnyr;

- M — MUHUManbHbIA CPOK OKasaHus Ycnyr (Mec.);



- AN — aboHeHTCKas nnata 3a Ycnyru;
- F — nepvoa thakTuyeckoro ucnonb3oBaHns Yenyr ¢ AaTbl Havana okasaHus Yenyr v 4o gaThl OTKIoYeHUs Yenyr

(mec.).
Moanucu CTopoH:
Mera®oH Knuent
MeHepxep OupekTop
Mognuck Mognuck
.P. bakoga O.E. KpawHesa
M M

3AKA3 2
HA OKA3AHMWE YCNYI'U OOCTYMNA K PECYPCAM CETU UHTEPHET Ne 1 ot 17.01.2025 r.
k KoHTpakTy 06 okazaHuu ycnyr dukcupoBaHHom cBasmn Ne 735127984 ot 17.01.2025r.
k Cneuudmkaumm Ha okasaHue ycnyru goctyna k pecypcam cetu UHtepHet ot 17.01.2025 .
(MvueBow 735127984)

r. PoctoB-Ha-[loHy



1. Tun 3akasa
Tabnuua 1.

Hogas Ycnyra

[ MNpekpaliaet geicteme 3akasa Ne __ oT r.

2. O0wasn nHdpopmaums
Tabnwuua 2.

locyaapcTBeHHOE OropxeTHOE NnpodeccMoHanbHoe obpasoBaTenbHoe

KnueHt yupexneHue PoctoBckoii obnactu «benokanuTBUHCKMIA FyMaHUTapHoO-
MHAYCTPUanbHbIA TEXHUKYM»

IBMNOY PO «BI'MT» TenedoH dakc OneKTPOHHas noyTa
Kommepyeckuit npeacTaBuTeENb:
YepHosa O, 8(86383)2-66-31 - bpt50@bk.ru
TexHW4yeckuin npeacTaBuUTeNb:

8(86383)2-66-31 - bpt50@bk.ru
HosukoB H.I.
Mera®oH MAO «Mera®oH»

TenedoH dakc ONeKTPOHHas novTa

Kommepueckuin npeactaButens:
NobxaHuaze P.I

+7 928 335 21 21 - llona.bakova@MegaFon.ru

TexHuyeckas nogaepxka:
JexypHas cnyxba

+7 (800) 550-80-80 - supportb2b@megafon.ru

WHhopMaLMoHHO-cnpaBoyHas
cnyxba

+7 (800) 550-05-55 - supporth2b@megafon.ru

3. XapaKkTepucTuku ycnyru
3.1. XapaktepucTuku NoaKnNHYeHNs
Tabnuua 3.1.

Waentudomkatop Nopta gocryna

628211162

Agpec ycrtaHoBku KnneHTckoro
obopygoBaHus

P®,PoctoBckas 06n,benokanutauHckuin p-H,benas Kanutea r,KanuuuHa yn,12,

KnueHTtckoe obopyaoBaHue KommyTtatop

lMponyckHas cnocobHOCTb 100 Moéwut/c

XapaKtepueTuk THuM 4ocTyna XBONC L] MepgHbint kabenb L1 CnyTHukoBas
LIPPN [13G/4G U1 Opyroe:
10/100BASE-TX [J10GBASE-LR  [11000BASE-TX

WnTepdeiic

(11000BASE-LX [J1000BASE-ZX  [1[lpyroe:

Tun KOHHEKTOpA

OLC OOFC [JSC [JRJ45 [pyroe: ___

'paHMLa 30HbI OTBETCTBEHHOCTU
Mera®oHa

[o KnuenTckoro obopynosaHus

MapupyTusauus

] OuHamnyeckas
Cratunyeckast

FoTOBHOCTb Yenyru

99,7 %

ﬂonycmmaﬂ ONNTENBbHOCTb
HEroToOBHOCTU

130 MuHyT B MecsL

3.2. lononHuTenbHble yCnyru
Tabnwuua 3.2.

HavmeHoBaHue

MapameTpbl

HononnutensHele IP- agpeca us

[1 He npegocTaBnsitotcs

afpecHOro NpocTpaHcTaa IPv4

Mera®oH IPv4/ IPv6 (] IPV6

AHOHCMPOBaHWe apeHayemon He npepoctasnatotcs

IPv4-ceTtn 13 AS knueHTa 1 AS

WHTEpHET noj KoHTponem He npepocraensetcs
Bupg nuueHsum:

[ LLkonbl, SOWKOMbHbIE YYpPEXaeHNs
[ Bbiclume yyebHble yupexaeHus




L1 CpegHue obpasoBaTenbHble yYpexaeHns 1 bubnmnoteku
L1 KOpuaonyeckue nuua

MOHMTOPUHT KayecTBa He npepocrasnsetcs
L1 MNpepocTaBnsetcs
3awmra ot DoS/DDoS atak He npepocraenseTcs

1 BapuaHT 1. Merad®oH camocTosTENbHO NPOTMBOAENCTBYET CeTeBbIM aTakam

(1 BapuaHT 2. Mera®oH oTpaxaeT aTaky no 3apaHee CorflacoBaHHOMY C KITMEHTOM
WwabnoHy (HeobXxoaMMbI MpaBKna O4UCTKM)

(1 BapuaHT 3. KnneHT camocTosTenbHO NpOTMBOAENCTBYET CETEBLIM aTakaMm Yepes
WEB-uHTEpdEiic

3alwmuiaemas nonoca foctyna K CooteetcTByeT Tpebyemon
WHhopmaLmoHHomy pecypey u3 ceTit MHTepHeT MPOMYCKHOW CNocoBHOCTM
(M6wur/c) MMopta goctyna B n.3

KonnyectBo OBbEKTOB 3aLnThI

lNepeyeHb IP-agpecos, HasHaYEHHbIX
WHdopmaLmMoHHOMY pecypey Ans Kaxaoro
ObbekTa 3awuThl

lNepeyeHb IP-aapecos, ¢ KOTOPbIX BO3MOXEH
poctyn B JINYHbIi KabuHeT:

Tun MHdhopmaLmoHHOro pecypca

[NepeyeHb nopToB MHMOpMaLMOHHOrO pecypca
(TpaHCMOPTHbIN YPOBEHB), NPeAHa3HAYEHHbIX Anst
MOHUTOPWHra

4. Kommepueckmne yCnoBusi NOAKNIOYEHUS

4.1. ExemecsiyHble nnaTexu

Tabnuua 4.1.
HauMeHoBaHMe nnaTexa CtoumocTb 6e3 CtoumocTb C
HAC, py®6. HAC, pyo.
AbGoHeHTCKas nnara 3a 4OCTyN K pecypcam ceTit MIHTEpHET 2 TOYKM 7670,00 9204.00
5. Cpoku noakntoueHus ycnyr
Tabnuua 5.

Cpoku BbinonHeHus MNogknioyeHus [ B TeyeHne ___ pabounx gHei ¢ gatbl Bo3spata B Mera®oH opuriHana
noanncaHHoro 3akasa v onnatbl CHéTa
U1 Opyroe:

6. Mpouee
6.1. Hactoswuin 3aka3 onpeaenset npegoctasnexne yenyr JocTyny K CeTW MHTEPHET;
6.2. LleHa 3a okasanue Ycnyrv SBnsieTcs (uKCUpOBaHHOM 1 BKMtodaeT B cebs onnaty Bcero obbema Tpadvka, nepeaaHHoro
B MHTepHeT-ceTb KnueHTa Yepes opraHn3oBaHHbIi MopT gocTyna.
6.3. AGoHeHTCKas nnaTa 3a okasaHue Ycnyri, KoTopast OkasblBanach HEMomHbIM MeCAL, pacCuYUTLIBAETCSA NPONOPLMOHANBEHO
obLLeMy Konu4ecTBy KaneHaapHbIX AHE B 3TOM MecsLe.
6.4. CtoumocTb Ycnyr He BkntovaeT HAC, koTopbii gononHutensHo npegbsenserca Onepatopom KopnopatuBHOMY KIMEHTY
B COOTBETCTBMM C TpeboBaHusamMu Hanorosoro kogekca PO no craske, gencraytowleit B OTYETHOM Nepuoge.
6.5. B nepvog nproCcTaHOBMEHUS OKa3aHst yCnyr PUKCUPOBAHHOW CBS3M MO MHULMATUBE abOHEHTA, B LIENSX NOAAEPKaHMS
paboTocnocobHocTH ceTu, pasmep aboHeHTCkon nnatbl coctasuT 30 % OT exemMecsyHon aboHEHTCKOM Nnathbl 3a ycnyry. B
cnyyae OpraHW30BaHHOTO rOPOACKOro/30H0BOro npoanexns ("JIuHus goctyna") Ha TeXHUYECKUX CPEACTBAX CTOPOHHENO
onepatopa cBs3n, pasmep aboHeHTcko nnatbl coctaBuT 70 % 0T abOHEHTCKOM NnaThl 3a YCnyry.
6.6. MuHUManbHbIN Cpok oka3aHus Ycnyr coctaenseT 12 mecsaues. B cnyyae ogHocTopoHHero oTkasa Knventa ot Yenyr o
LOCTIKEHNS MUHUMANBHOMO cpoka KnueHT obs3yeTcs onnatutb B nonb3y Mera®oH cymmy B pasmepe, Onpedensemom no
topmyne:
P=(M-F)x AN

roe:

- P - nnara B cnyyae 0gHOCTOPOHHEro 0Tkasa oT YCnyr 40 4OCTWXEHUS MUHUMANbHOMO Cpoka OkasaHus YCnyr;

- M — MUHAManbHbIA CPOK OKa3aHusa Ycnyr (Mec.);

- AN — aboHeHTCKas nnata 3a Ycnyru;

- F — nepvoa chakTyeckoro ucnonb3oBaHns Yenyr ¢ gaTel Havana okasaHus Yenyr v 4o fathl OTKIoYeHUs Yenyr

(mec.).



Moanucu CTopoH:

Mera®oH KrnneHt
MeHemxep OupekTop
Moanuck Moanuck
W.P. bakoBa O.E. KpawHesa
MmN M

AKT

NOAKNKOYEHUA U HAYATIA OKA3AHUA YCITYTU OOCTYNA K PECYPCAM CETU UHTEPHET ot 17.01.2025 r.
k 3aKa3y Ha okasaHue ycnyru [loctyna k pecypcam cetn UntepHet Ne 1 ot 17.01.2025 r.
k KoHTpakTy 06 okasaHuu ycnyr dmkcupoBaHHon cBasu Ne 735127984 ot 17.01.2025 r.

k Cneuudmkaumm Ha okasaHue ycnyru floctyna k pecypcam cetu UHTepHeT ot 17.01.2025 .
(MvueBoii c4eT735127984)

r. Poctos-Ha-[loHy



MybnnyHoe akumoHepHoe obLiecTBo «Mera®oHy», (MMeHyeMbIn B JanbHemrwweM no Tekcty «Mera®oHy), B nuue MeHemxepa no
Pa3BUTUIO U COMPOBOXAEHWIO FOCYAAPCTBEHHBIX KNMEHTOB bakoBol WnoHbl PycnaHoBHbI, AEMCTBYIOLLErO (-eil) HAa OCHOBaHUM
posepeHHocTn Ne 8-141/22 ot 05.04.2022 r., ¢ ogHoit cTopoHel, U FocyaapcTBeHHOE GromkeTHOe npoctheccMoHanbHoe
obpasoBatencHoe yupexpaeHue PoctoBckoit obnactu «BenoKanuTBMHCKWMIA  ryMaHWUTapHO-UHAYCTPUANbHbINA
TEXHUKYM», IMeHyemoe B JanbHeniwem «KnueHT», B nuue anpektopa KpawHesoi Onbr EBreHbeBHbI, AECTBYIOLErO (-ei)
Ha OCHOBaHWM YCTaBa, C APYroi CTOPOHbI, (BMECTE B JaNbHEMLLEM MO TEKCTY MMeHyeMble « CTOPOHbIY), COCTABUMN HACTOSILLMIA
AKT 0 HUXecneayoLeMm:

1. B cootBetcTBMM C nyHKTOM 5.2 [loroBopa Ha okasaHue ycnyr cBssvu Mera®on npoussén [ogkntoyeHue ycnyr u
NPUCTYNWN K OKa3aHuto ycnyr casaau ¢ 17 sueaps 2025 .

2. [logkntoyeHve npom3seaeHO B COOTBETCTBUM CO CreayoLMnN TEXHUYECKUMM NapaMeTpamu:

Wpentudbmkatop lMNMopta goctyna | 6282111261

Anpec yctaHosku Knuentckoro | P®,PocToBckas obn,benokanuteuHckuin p-H,benas Kanutsa r,3aBoackas

obopygoBaHus yn,8
lMponyckHas cnocobHOCTb 10 Mbwur/c
BONC 1 MegHbi kabenb [ CriyTHMKOBas

XapaktepucTuku fuHum goctyna 0 PPN ] 3G/4G 01 Opyroe:

Wpentudomkarop lNopta goctyna | 6282111262
Anpec ycraHosku Knnentckoro | P®,Poctoeckas obn,benokanuteuHckuin p-H,benas Kanutea r,KanuHuHa

obopyaoBaHus yn,12,
lMponyckHas cnocobHOCTb 10 Mbwur/c
BONC (1 MegHbii kabenb [ CnyTHMKOBas

XapaktepucTuku JInHum goctyna

L1 PPJI [ 3G/4G [ Opyroe:

3. KnueHT npeTeH3uit No NOLKMOYEHMIO U Ka4eCTBY YCNyr CBA3U HE UMEET.
4. Hacroswumit AKT cocTaBeH B ABYX 3K3eMNIApax, no O4HOMY Ans Kaxaon U3 CTOPOH.

Moanucu CTopoH:

Mera®oH OupekTop
MeHepxep
Mopnuck Mopnuck
W.P. bakoga O.E. KpawHesa
M M
OnepaTtop 340 000 "KomnaHus "TeH3op"
JOKYMEHT MOAMUCAH SEKTPOHHOWM NOAMUCHIO Npoentudukatop: bd01f648-f6be-4efe-bf77-10a10cda8d2e
OTNPABJIEHO MAO "MEFA®OH", bakosa WnoHa PycnaHoBHa 17.01.25 12:36 CepTudukat 0AFE17A200D8B12D974A480BD9SE326BAC
2n.noBepeHHocTb N25f29db8f-ab2a-4e25-9d35-5ebda8db7e93 (MSK)
YTBEPXJEHO rOCYAAPCTBEHHOE BHODXETHOE HPOOECCVIOI:IlAﬂbHOE 17.01.25 14:21 CepTudukat 44E99BA673E2FCFF3DDBBF152CB5012E
OBPA30OBATEJIbHOE YYPEXXIEHUE POCTOBCKOMU (MSK)

OBJIACTW "BEJTIOKAJIMTBUHCKMUIA .
FYMAHUTAPHO-UHAYCTPUAJIbHbIU TEXHUKYM",
KPALLIHEBA OJ1bI'A EBIEHbEBHA, npextop




